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Introduction

Product Overview

Pcounter PRO:
The best solution, the lowest cost, no compromise...

Pcounter PRO is a flexible and highly scalable print and copy management solution. Pcounter PRO provides a
wide range of cost control and cost recovery capabhilities, eliminating waste and misuse, resulting in dramatic
cost savings across your organisation. Pcounter PRO is ideal for identifying areas of document related cost
within any organisational structure, helping to justify the rationalisation and re-allocation of print and copy
resources and then enforcing a print policy based on sensible rules and restrictions.

Document Version

Version Number

Monitor Gateway Service for Pcounter v1.0.5.2

Document Number

MGSP 04-1051

»
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Typographical Conventions

Before you start using this guide, it is important to understand the terms and typographical
conventions used in the documentation.

For more information on specialized terms used in the documentation, see the Glossary at the
end of this document.

The following table lists the types of formatting used in the document to identify special

information.

Formatting convention Type of Information

Triangular Bullet{s) Step-by-step procedures. You can fallow these
instructions to complete a specific task.

Special Bold [terms you must select, such as menu options,
cormmand buttons, ar iterns in a list.

Emphasis Ilge to emphasize the importance of a point ar for
variahle expressions such as parameters.

CAFPITALS Mames of keys on the kevboard. for example, SHIFT,
CTRL, or ALT.

KEY+IEY key combhbinations forwhich the user muost press and

hald doven one key and then press another, for
example, CTRL+P, or ALT+F 4.

»



CHAPTER 1

Installing the Pcounter Pro Gateway

In This Chapter

Installation REQUITEMENLS ..........ccvcverieiieeieeie e 3
Installation Procedure ............cooieieiiiieieieee e 4
Completing the InStallation...........c.ccccveevieeieicieeieeceeceecee e 6

Installation Requirements

Using the PC20 Terminal and/or the PC4000 SERIES Autoloader with the Pcounter
system involves the following steps:
= The Pcounter system must be installed and working.

=  When installing in a Novell environment the machine you are installing the Pcounter Pro
Gateway on must have a Novell Client installed.

=  The Terminals and/or Autoloaders must be installed, and then configured with the
Terminal Configuration User Interface. This program is located in the Pcounter for
NT/Pcounter for Netware Start Menu under Pcounter Pro Gateway.

To install the Pcounter Pro Gateway you will need the following items:
= The Pcounter Pro Gateway Installation package.

= A PC20 Network Terminal.

= The Terminals and/or Autoloaders must be installed, and then configured with the
Terminal Configuration User Interface. This program is located in the Pcounter for
NT/Pcounter for Netware Start Menu under Pcounter Pro Gateway.

= Note: An Autoloader is only necessary if users want to associate a card with the
Pcounter login through the Autoloader. Card association can also be performed on a
Version 6 PC20, but with a reduced character set.

»
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Installation Procedure

Installation Procedure

Run the installation program PcounterGatewaylnstall.exe .
Read the Welcome dialog, then click the Next> button to proceed with the installation.

The Software Licence dialog will be displayed. Read the Software License Agreement,
then press the Yes button if you agree to the terms of the Agreement.

If you are installing the Gateway on a machine that has the Netware Client installed on
it, you will be asked to select Pcounter for NT or Pcounter for Netware. Select the
platform choice and press the Next button.

Pcounter Gateway Setup 5[

Welcome to the InstallShield Wizard for Monitor Gateway for Pcounter

will inztall Monitor Gateway for Peounter on your computer. Ta

[ Cancel l

InstallShield | ] gEagk H

Choose the Destination Location. Click Next or Browse for a location.
The Start Copying Files dialog displays. Click the Next button to continue.

The installation files will now be copied into their location. Click the OK Button to
continue.
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5

If you have installed the Pcounter Pro Gateway on a machine that does not have either a
Pcounter Pro Trial licence or a Permanent licence, you will see the following Warning

Dialog -
Motice I

@ & trial or permanent registration key is required,

Functionality is disabled,
Please contact your reseller bo obtain a key,

This message indicates that the Pcounter Pro Gateway has been installed, but will fail to
start until the correct licence key has been entered.

Click OK to continue.
The Finish dialog displays at the end. Click the Finish button.

»
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Completing the Installation

The Pcounter Accounting Configuration dialog will be displayed. This requires you to enter
the name of the Pcounter Data Server. Enter the name of the server or click on the icon of
the computer to browse for the Data Server. When you have entered the name of the
Pcounter Data Server, press the OK button to continue.

Data Server Name Entry

The name of the Data Server needs to be entered in the format \\DataServerName .

% Pcounter accounting configuration d |
O Configure |

DLL wersion: 05,01, 2007

=

rProunter data server name:

Windows services using this DLL should be running on the
Poounter data server.

—Remoate print server credentials (windows 2000 or laker)

Login name: I

Password; I

Aktribute Far I numbers in Active Direckary:

| Tiest |

Aktribute Far BTN mumbers in Gctive Direckors

Begimdirectory search aty

| ik
ok I Cancel | Help |

»



Chapter 1 Installing the Pcounter Pro Gateway
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Remote Print Server Credentials - Windows 2000 or Later ONLY

The remote print server login is necessary if you want to secure-release print jobs from a

remote print server (requires Windows 2000 or later).

Installation Complete

The installation is now compete. Click on the Finish button.

You will now see the Pcounter Pro Gateway programs have been added to the bottom of the

Pcounter for Windows menu in Start->Programs.

|€] How ko buy Peounter

& Pcaontral

e Pounter Administrakor

[Tﬂ] Pcounter For Windows Docurnentation
) Pcounter For Windows Help

!:g] Pcounter Far Windows Setup Guide
D Prounter Popup

-¢- Pcounter Warkstation Manager

I Accessories r ':r Plak Manager
I Administrative Tools — » 2] Readme
I Mozilla Firefox » # ‘Whalance

B Pcounter for Windows  *| @@ Monitor Gateway d M Corfiguration User Inkerface
I Startup »
[T UlkraEdit 3
& Internet Explorer
L'ﬁl Qutlook Express

P Reggpamanl®

#e 1P Terminal Utilicy

m\h : I r'm."‘ucqf\ #w‘\-—--e-..._\._.\_\Jf,,m_l.-_l'q_I.J

The MBM Pcounter Gateway service has been added to the Windows Services Manager, and

it should be showing as Automatic and Started.

%Kerbems Keyw Distri,.. Generates ... Disabled Localsystem
%License Logging Ser... Starked Aukamatic Local3ystem
%Lngical Disk Manager  Logical Disk, .. Starked Aukamatic Local3wstem
%Lngical Disk. Manage... Administrat, ..

A ¥ PCaounter . Started

Manual Local3wstem

Aukomatic Localswstem

%Messenger Sends and ... Started Aukarnatic LocalSwstem
%Net Logon Supports p... Manual LocalSystem
%Netrﬂeeting Remote... Allows adt... Manual LocalSystem
%Netwnrk Connections  Manages o...  Started ranual Localsystem
%&Mnhmnrk nhF Priavides n Marn Al | AralSweatarn

This completes the installation of the Pcounter Pro Gateway (Windows Version).

»






CHAPTER 2

The Gateway Configuration Menu

In This Chapter

Terminal ConfigUuration ...........cccevcvevevercieerieeiieesieeseereesee e ere e eeeeneeas 9

Terminal Setup Configuration ...........ccceeeeveeeciieerieeeiieeniee e eeveeevee s 10
Device Configuration..........cc.eeeevieerieercieeecieerieeeieeesveesreeeseeeeseveeeveeenes 11
Special ACCESS Card........cceevveriieiieiieiiereeseeeee et sreeseeneees 15
N 1131 SRS 16

Terminal Configuration

This menu allows you to create new Terminals/Autoloaders and make changes to existing
Terminals/Autoloaders. The installation installs a default Terminal and a default

Autoloader.

e
A File Edit Tools Window Help _|5’|i|
PO 4| r n|F

o] Setup Type Description | Terminal ID: 0oz

Default Terminal

—— = Setup Type: [Peza -
a01 Autoloader Default Autoloader [P

Description: IDeFauIt Terminal

Lomng Descripkion:

=l
[~
Print Queus: I |
Pull Queue: I I
Setup Attributes: EncryptUsertiumber | [ ﬂ
PrintReceipt O
FontHeadsr1 medium
PrinkHeadsr1 First Header
FontHeader2 medium
PrintHeaderz Second Header
FontHeadsr3 rnesdiurn
PrintHeader3 Third Header
FontFooter1 rnediurn
FloimbE ke d Firck FEankar j
_I Description: Print User Murber Encrypted on Receipt
-

Tewy Delete SEWE | Cance] |

Gateway Running

»
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Print Queue

When using the Terminal in the Print Release mode, this is the name of the Print Queue the
Print Jobs will be released from and printed on the printer attached to this queue.

Pull Queue

When PULL PRINTING is used this is the Queue the Print Jobs will be released from.
They will be printed on the printer attached to the Print Queue.

Attribute Description

For a complete Attribute List please refer to the Pcounter Pro Gateway Option List.

Terminal Setup Configuration

4 Pcounter Gateway Configuration - [Terminal Setup] — ||:||5|
A Fle Edit Tools ‘Window Help 18|
P® D3R4 |[» u|F

Setup Mame | autaloader [Device Type |2l SetupMame: IPC2U

Autoloader Yes

Autoloader
Aukoloader LK Yes r
Autoloader 15 Ves Dievice Type: IStandard j

Skandard
PC20US Standard US attributes: ¥ Card Settings
¥ Copier Settings

¥ General Settings

} Locale Settings

¥ Password Settings

¥ Port Settings

—I } Prompts and Messages
¥ Timeouts and Delays

j Ciescription:

T Delete Save Zancel

Gateway Funning

»
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Device Type

The drop down list will display a list of existing Devices that the new Terminal Setup will be
associated with. Several Device Types are created at installation time, and these are shown
in the following graphic.

4 Pcounter Gateway Configuration - [Terminal Setup] L
A File Edit Tools Window Help 3
P34 |»r m|F e
Setup Name | mutcloader |Device Type |+] Setup Name: IPCZU I
Autoloader Yes .
[~ Aukoloader
Aukoloader UE Yes ’
Autoloader US fes Device Type: Standard ﬂ ‘
_ Standard Color Copier US -
PCzOUS Standard Us attributes: Colour Copier '
Skandard US -
¥ zeneral Setkings
.| ¥ Locale Settings
W N W * =

Attribute Description

For a complete Attribute List please refer to the Pcounter Pro Gateway Option List.

Device Configuration

4 Pcounter Gateway Configuration - [Device] oy ] 54
A File Edit Tools Window Help &1 x|
P34 »ru|F
MName |Type | Lime Counk |;| Tame: Standard
Color Copier US Copier 4 -
Colour Copier Copier 4 Type: Copier j
s On ®8 B©
Standard US Copier 1
Line Selection: Sequence |Page Size | Duplex | Colour
1 a4 O [
Mew Delete Sek Prices Save Cance|

Gateway Running

_ ’))
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Type

Select the Device Type you are creating from the drop down list.

& Pcounter Gateway Configuration - [Device]

A File Edit Tools Window Help

B I%e|» w|F

#i;utuQNy-leﬂz

Marne |Type I Line Counk |;| Marne: Standard

Color Copier U5 Copier 4

Culuur Copier Cupier + Twpe: oDiEr

e Line Count: Prink Release

Standard U5 Copier 1 Prink ReleaseCopier
Line Selection: Sequence |Page Size

1 a4

Lo ot et g iy g

Set Prices

Prices are set from the normal Pcounter dialog box.

4. Printer configuration profile: Standard

AMSIC | 0.10 oL [o.10 Plotter area accnunting#

Disabled o
ANSID [0.10 Executive [0.10 [pisable Loi
ARMSIE [0.10 Letter | 0.10 Price:ID.DD (

archa | 0.10 Legal | 0.10
Arch B | 0.10 Monarch | 0.10

(i Settings @ Frices |
—Paper Size [ Price —| [ Paper Size | Price — T I Price multiplier I I
a0 firch C |0.10 Color  0.00 :
Al Arch D [0.10 plizg e
A2 |0.10 Arch E |D-1D Default Size: |a4 -
A3 |0.10 B4 ID'1D Set all prices
Sl 010 BB ID'10 Fa cosk: IIII.IZIIZI perIPage !
A5 | 0.10 5 ID.lU
Secan cost: | 0.00 e |Page 4
11x17 [0.10 Comm 10 [ 0.10 | I

M SR RRKERRk

= }))
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Terminal Configuration Details

Several example Terminals have been supplied with the Ul, and you can use these as
templates for you own requirements.

When you are setting up a Terminal or Autoloader on the system follow these steps:

TERMINAL CONFIGURATION

Setup the Terminal/Autoloader. Set the Terminal ID and the TCP/IP networking
details.

Decide on the price structure you are going to use. Prices are associated with Devices
and they are setup in a Pcounter style dialog box. You may need to create new Devices
depending on your site requirements. Note that when you setup prices, the Accounting
type must be set to User account balances and Log File.

4 Printer configuration profile: standard _"“;
@ Settings | & F'licesl '
4
4

[" | Allovs secure release of held jobs From associated|print quete

™| Ianare retrieved print job records (Peounter is tracking this printer)
el Nl |z 5-counk balances and Log File i 3

Action if below low balance limit: IDeny access j

Duplex: handling: IIgnnre j

™ Do not charge For black and white jobs

e gp s B s .,

Decide if the Terminal you are setting up will be used in the Standard or Colour/Duplex
mode. This mode is set in the Devices dialog box.

Make an entry for the Terminal ID you have set in the Terminal.

Use the Pcounter Administrator to check Account balances or to debit/credit funds to the
account.

SENDING THE TERMINAL CONFIGURATION TO THE TERMINAL

There are various ways to get the Terminal Configuration to the Terminal, and these are:

Restarting the Monitor Gateway Service. This will send ALL Terminal Configurations
to the appropriate Terminals.
Powering the Terminal Off/On.

Using the Request Setup function from the Terminal. (Select 'Request Setup' in the
Terminal Configuration Menu).

»
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SENDING CHANGES TO TERMINAL CONFIGURATIONS TO THE TERMINAL

When you have made changes to the Terminal Setup Types or the System parameters you
will need to restart the Gateway Service to ensure that the changes are migrated to the
affected Terminals.

»
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Special Access Card
=k
A Fle Edit Tools ‘Window Help =l |

B34 (» w|F

Card Mumber |User Name

I-QEEESS Twpe || Card Mumber:

Delete

User Mame:

Access Type:

|
| [~

SaYVE

Cance]

Gateway Running

There are three types of Special Access Cards — Cash, Technician, and Card. When a Cash

Special Access Card is swiped at an Autoloader the door alarm is disabled, and the

CASH.CSV file is updated. Each line in the CASH.CSV file contains the transaction details
of the Cash Special Access Card that has been used.

Special Access - Cash

This card is usually assigned to a person who will be opening the Autoloader door to

withdraw cash.

CASH.CSV File

This file is located in the \Program Files\Pcounter Pro\data\ directory. This directory is
created by the system the first time a Special Access Card is used.

Special Access - Technician

This card is usually assigned to a person who will be opening the Autoloader door to

perform service on the device.

Each time a Technician Special Access Card is used at an Autoloader, an entry is written into

the GatewayService.log file. This file is located in the \Program Files\Pcounter Pro\

directory

»
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Special Access - Card

This feature has not been implemented at this time.

System

Set the Lengths for Code Names/Numbers User Name/Numbers and tick the
ValidateClientCode tick box if required. The Lengths shown in the following graphic are
the Installation Defaults.

4. 9ystem Settings ﬂ

CodeM amelength |E
CodeMumberlength 1a
zerM armelength 20
UzerMumberLength 20
Y alidateClientCodes ¥

Code 1D Mame Length

k. Cancel

_ }))
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The Gateway Tools Menu

In This Chapter

Start/StOP GALEWAY ...ecvveveerereriieieeieerieesieeseesreereereesseessresssesssesnseenses
Configure Pcounter DLL ........ccccoooiiiiiiiiiiiccie e
OPLIONS .o etvieitieeiie et eeette e et eeteeesebeeeteeestbeeesseeesssaessseeessseessseeesssessseeanes

Start/Stop Gateway

Provides buttons to Stop and Start the Gateway Service.

) Skart Gateway Service |

B Stop Gateway Service |

»
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Configure Pcounter DLL

The Pcounter DLL needs to know what machine the Pcounter Data Service is installed on.

4h Pcounter accounting configuration 2=
&% Corfigure |

DLL wersion: 05,01, 2007

=)

Poounker data server name:

windows services using this DLL should be running on the
Prounter data server,

Femoke print server credentials (windows 2000 or later)

Login narme: I

Password: I

Attribute For I numbers in Sctive Directory:

| Tiest |

Attribute For PIN numbers in Sctive Directory:

Begin directary. search at

| ikl
0K I Cancel | Help |

_ }))
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Options

These options are not meant to be changed under normal working conditions. If a change is
required you will be advised by Monitor.

options x|

Database DSN IF'Counter

PCounter DLL IPCDunterN Taecct.dl
Ligtening Port
Pall Timeout ] secands

Request Thread Pool Size |5

Fietry Count

Ack Timeout seconds
Time Update Period 3600 seconds
Encryption Key Perod 86400 seconds
Cache Retry Interval a0 seconds
Cache Retry Limit

IR

Log File Raollover Freguency | konthly =

I~ Enabls Debug Messages

O Basic

O tethod Trace
O Prafiling

O Threading

O Spnchrorization
O Timerz

O Serial 10 d|

()

»
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CHAPTER 4

The Pcounter Pro Print Release
Station

In This Chapter

Print Release Station Configuration Options..........ccceeveeeveeveerreereenenenens 21
Using the PC20 as a Print Release Station...........cocceceveniiinciencnene. 24

Print Release Station Configuration Options

Terminal Configuration Options

The options for the Print Release Station are located in the Device Configuration display.

4 Pcounter Gateway Configuration - [Device]
A File Edit Tools Window Help

3% 4| )» u|F

Mame |Type | Line Counk I;I Marne: PeounterPrintRelease

Color Copier US Copier 4

Colour Copier Copier 4 U Print Release j
PLuuniLerPrinlRelease Prilll. Reledse Line Caunt: ClL C4 Oz

Standard Copier 1

Standard 15 Copiet 1 Line Selection: Sequence |Page Size

\'\w oy vy oSN

»
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The operation mode of the Terminal is determined by one of the three settings in the Device
Configuration as shown above.

Device Setup

= Type
To use the Terminal as a Print Release Station, the Type must be set to Print Release.

Terminal Setup - General Settings

= Delete Jobs Allowed
Setting this option will allow users to delete selected print jobs from the print queue. If
this is not set, users will not be allowed to delete jobs from the print queue.

Setup Name: IF‘C2D Print Release

[~ &utoloader

Device Tyvpe: IPcnunterPrintReIease j

Atkributes: ¥ Card Settings
¥ General Settings

¥ Locale Settings

¥ Password Settings

¥ Pork Settings

w Print Release Settings

Ve VVog L L

Deletelobsallowed I
PrintReleaseary alidation (Il
PrintReleasekeys Print=1,Delete=2
PrintReleasePrompt 1=Print,2=Delete

¥ Prompts and Messages

¥ Timeouts and Delays

N ‘Hlﬂ“"‘ﬂqh" ‘-u\.;..-.’\._ e i a

= Print Release Keys
This option defines the keys that will be used at the Terminal to perform the Print and
Delete functions. The default setting is Print=1 and Delete=2.

=  Print Release Prompt
This option defines the prompt the user will see at the Terminal when a print job has
been selected.
The default setting is 1=Print and 2=Delete.

|DD1 Pgs 50.25
1=Print, Z=Delete

»
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Printer Configuration Options

There are several options to setup for the printer with Pcontrol. You will also need to set
the prices for the printer with Pcontrol also.

Qﬁ Sefings | @ Prices| " Rules

Accounting: EUser account balances and Log File

action if below low balance limit: éPause job =
Banner (Separator) termplats: ?_No_ne _________ ; E]

Duplex handling: :Ignure v

Pause all jobs: :Super Pause ] V

Count jobs in advance for display: Faster perfor mance B

Workstation Popup iclude banner In page
[ ]Enabile popup window (lobs are paused; [ |pisable print notification
[ allow unknown users to print

Skip popup on jobs less| 0 [oelete duplicate jobs

5 l pages
= Reject Job Types
Skip popup on jobs less _D ~ |Copies [JPostseript [ JPcL [evF
Edit information message [ unknown [Jrext [
l Ok l ’ Cancel J ’ Help

@ Settings 8 PfiCESl Hulesl

¥ archa [o.zs ¥ Legal 0.25 Uncheck all sizes

Sek all pri
W arche [0.25 W Monarch [0.25 e alprices

Enable color detection

rAllow Paper Size f Price | [ Allow Paper Size § Price | [ Plotker area accounting
Iv i IW ¥ arch C W Disabled j
¥ a1 W ¥ archD W Erice: IF
¥eaz  fozm | | ache oz e
¥ a3 W 7 B4 W Default width: IEI_ inches
Vas  Joxs | [Mes [025
¥ ac W ¥ 5 W Feature I Price mulkiplier I
W 11x17 Juzs | |V commio Juzs EEB;X ﬁ
W ansic [0.25 | Mool [025
W ansip [0.25 | | Executive [0.2s | Default Size: [t ]
IV ansie [0.25 | | Letter  [025 Check al sizes

[0z [025

[0z [025

:

] Cancel Help

»
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Using the PC20 as a Print Release Station

The Pcounter Print Release Station allows users to release or delete selected print jobs from a
Pcounter controlled printer.

Users will use the PC20 Terminal to login using a swipe card or entering a user ID via the
Terminal keyboard.

Print jobs for the user will be displayed at the Terminal, and the user will only be shown his
or her print jobs.
Example Print Release Session

The following graphics illustrate the different Terminal displays that occur during a typical
Print Release session. Note that these graphics were captured from the Operator Mode of
the IP Terminal Utility and may appear slightly different when viewed at the Terminal.

PC20 User Login Balance Example

In this example you see the login name on the top line, and the account balance for that login
on the bottom line.

mesmith
Total Bal 55.00
PC20 Job Display Example

In this example you see the print jobs to be released. The job ID, the number of pages, and
the price per page are on the top line. On the bottom line you see the name of the document.

ID 13 1 Pgs $0.25
Te=t Page i

PC20 Job Print/Delete Example

In this example you are ready to release or delete the job you have selected. The top line
shows the number of pages and the

001 Pgs 50.25
1=Print, Z=Delete

»
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Pcounter Setup

In This Chapter

Pcounter User to Login ASSOCIALION .......c.cccvverveerieereerienieeieeieesieeneeenens 25

Pcounter User to Login Association

Pcounter Administrator

ID numbers and PIN’s for users and other user maintenance is done using Pcounter
Administrator.

® pcounter Administrator: WINSERYPC I

Utiity Accounting Popup Database Help

+=TE [ B & © &

€3 1USR_WINSERY

Internet Guest Account

= il WINSERVPC Username | Fulname | Balance | Low balance m
5 Administrators € Administrator
Baclup op?r_aturs 3 Administrators Administrators have compl...
DHCP Adrinistratc 8 Backup Cperators Backup Operators can ov...
EHC::BE"S 5 DHOP Administrators Members who have admini...
p:;a Fionce B OHCP Users Members who have view-. ..
Replicator gogc_;:f doggy
Users - ue
WINS Usars QGuests Guests have the same acc...

ﬁ I'WaAM_WINSERY Launch 115 Process Account
G mes mes
€3 mcsmith mesmith
gpower Users Power Lisers possess mos. ..
igr-lepli:atar Supports file replication in ...
9 Tslnternetlser TsInkernetUser
Users Users are prevented From..,
05 WINS Users Members who have view-...
a | »]|al | 2
|| ﬁUsernccourl.'ng Ay Client codes | @Cientmdeistaﬁsuciatim‘ls | BB Peounter Pro IDJPIN numbers |
| 4

’))
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Select ID/PIN Tab
loix]
Uty Accounting Popup Database Pro  Help
- =

+=-TE [ & & ©® &

Username | Fullname | 10 Number | PIN Mumber

€] Administrator 10000 e

€ dogay dogay

€ Guest

€ IUSR_WINSERY  Intemnet Guest Account

ﬂ TWAM_WINSERY Launch II5 Process Account

£ s mes S005951246276684794  *+wh

ﬁmcsmiﬂ'l mesmith GO0599124627E684794  +HF*

€ TsinternetUser  TsinternetUser

| € User Accounting. | AvClientcodes | &9 Client code it associations || BB Peounter Pro IDJPIN numbers
| 4
Right Click on Selected User for Menu Options

i

Utiity Accounting Popup Datsbase Pro  Help

+=TE B & © &

Username I Fullname | 1D Mumber | PIR Number
€ Adrinistrator 10000 *eee
O o 10 humber 10001

£ Guest ot pIn pumber
€ s Remove PIN Number count

€ 1w < fccount
€ mcs Delete record HO0S991246276684794  +Hwh
& mcsmit 6005991246 278684794  FFEF

Import
€ Tl Wiew database

| 5 user Accounting | /Client codes | @8* Client code list associations || B Peounter Pro IDJPIN numbers
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Enter ID Number
* Pcounter Administrator: WINSERVPT =lolx|
Utity Accounting Popup Database Pro Help
=T [ & é ® &
Uisername l Fullname ID Mumber I PIM Mumber
€7 Administrator 10000 *+e+
Quooyy oy X
€ Guest
€ 1USR_WINSERV  Internet (& panuial entry
€7 IwAM_WINSERY Launch II
0 mcs s Enter ID Number:
€ mesith mesmith
‘o numbering
ﬂTsIntematUser TsInterne e dopierca
Starting 1D Number: | 10002
" Generate random ID number(s)
|
ID number length: [5 =
ok | cancel |
| % User Accounting | A Cllent codes | & Chent code st assodiations || BB Pcounter Pro ID/PIN numbers |
| 4
Enter PIN
* pcounter Administrator: WINSERVRC 8 [=] B9
ity Accounting Popup Database Pro  Help
—_—
$=TE ([ B & ® &
Username | Fullname ID Number | PIN Number
€7 Administrator 10000 s
£ doagy doggy 10001
&Guest
3 1USR_WINSERY  Internet Guest Account
ﬁ T aM_WINSERY  Launch 115 Process Account
ﬁmcs mcs ANMEO01 7dRFTRERA TOL otk
Sii x4
ﬁ'lslntemetUser TsInterne
Enter PIN number: |
ok | concel |
| 5 User Accounting | /N Client codes | 88" Client code list associations || B Peauniter Pro IDJPIN rumbers. |
| 4
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CHAPTER 6

Operational Notes & Examples
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Operational Overview

HOW CARDS ARE ASSOCIATED WITH ACCOUNTS

When a Pcounter account holder wants to use a Terminal or Autoloader, the user must
associate a card with his or her Pcounter account. This can only be done through an
Autoloader, a PC20 V6 Terminal, or the Pcounter Administrator. This only needs to be
done once.

LOST CARD

If the card that has been associated with the Pcounter account is lost, the user will need to
obtain a new card and associate the new card with the Pcounter account again through an
Autoloader, a PC20 V6 Terminal, or the Pcounter Administrator.

PIN’s

When a card is associated with a Pcounter account, the user may be required to enter a PIN.
If the system has not been configured for PIN’s then the request for a PIN prompt will not be
used.

USER VALIDATION AT A PC20 TERMINAL

Only cards that have been previously associated with a Pcounter account will be validated at
PC20 Terminals. Cards that are not associated will not be validated and the Terminals will
indicate Invalid Login on the display.

»
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Associating a Card with a Pcounter Account

AUTOLOADER PROCEDURE
= The Autoloader must be in the "Swipe Card" prompt.
= Swipe the card at the PCK4000 autoloader.

=  Autoloader will prompt
Assoc Card with

Net Login Y/N
= PressY.
=  Autoloader will prompt
Enter Net Login
Enter User _

= Enter your network login and press the ENTER key.

=  Autoloader will prompt
Enter Net Login
Enter Pin

=  Enter your network login password and press the ENTER key.

= Autoloader will prompt
Set Pin on Card
Enter New PIN :

= Enter a PIN on the keyboard. A PIN can be up to 255 characters in length.

=  Autoloader will prompt
Set Pin on Card
Verify New PIN :

= Re-Enter the PIN you entered previously.

= If you do not enter the same PIN both times the system will ask you to do it again.

»
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Changing PIN at the Terminal

The PC20 Terminal allows the User to change the PIN on their account. PIN’s can be up to
255 characters in length.

This feature can be enabled or disabled depending on the setting in the Terminal Setups
parameter UserPINChange.

If the UserPINChange parameter is set (True), then the User is allowed to change the PIN
on their account.

If the UserPINChange parameter is not set (False), then the User is not allowed to change
their PIN on their account.

Terminal PIN Change Operation (UserPINChange parameter set to True)

= Swipe card at a PC20 Terminal.
=  Enter the current PIN.

=  Press the cancel/no key.
Enter the new PIN.

28/08/52007 12:42:23
Enter New PIN

=  Verify the new PIN.

28/08/2007 12:43:39
Verify New PIN

=  PIN will be changed

»
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Client Code Validation

If Client Codes are used, they are validated after the User has been validated.

Client Code Validation Option PromptForCode

The controlling parameter for Client Code validation is held in the Terminal Setups entry for
the Terminal, PromptForCode. When this parameter is set to True, the User will be
prompted to enter a Client Code. If User has an Auto Code set up, then the value entered
will default to this.

If PromptForCode is False, then the User will not be prompted for a Client Code.
However, if there is an Auto Code set up, it will be used automatically..

Client Code Validation Option UseCodeContstraints

The UseCodeConstraints parameter in the Terminal Setups entry for the Terminal determines
the way in which the Client Code is validated.

If UseCodeConstraints is set to True, the Client Code entered by the User will be validated
against the entire list of Client Codes the User has access to.

If UseCodeConstraints is set to False, the Client Code entered by the User will be validated
against a list of Client Codes that start with the entered Client Code.

Terminal Prompt

Enter Ch. Code

Terminal Attrributes

w Card Settings |
CardType Skandard
HIDFormatSize 4
CardrurmberfsHe: I
CardOffset n
ardPrefix
_R.CPrefix
Weigand Type Mone
HIDFacilityCade r
HIDPrefix nooooo

»
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w General Setkings

Eeeper r
MulkiMadekeys Ccpy=1,Prink=2
DisplayBalance (|
EnableCodeSearch v
Enablekevboard v
EnableRobok r
LoginType PCPROID
PINCptianal v
IIsePin v
UserRinChange r
IseCodeConstraints r
sefutoDisbursement v
autoDisbursernent Standard

 Prompts and Messages

rMulkifodePrompt 1=Copy, 2=Print
OukOFServicePrompk ook of Service
SessionTitle Iser
SkipUserPrompk r
SwipePrompt Swipe Card==
IserPrompk Swipe Card==
UseSwipePranmpt ¥

Hidellser r

PinPrompk Enter Pin Mumber
PromptForCode I

CodePrompk Enter Ch, Code
HideZode -
PromptForsubCode r
SubCodePrompk Enter Sub Code
CodeMane Code
SubZodellame Sub Code
Iserflanme LIser
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Client Code Searching

The PC20 Terminal allows the User to search for a valid Client Code from a list sorted by
either Client Code or Description. Searching codes (and subcodes) will be enabled or
disabled using the Terminal Setups parameter EnableCodeSearch. Terminal Setups View.

If the UseCodeConstraints parameter is not set (False), then the User may search by either
Client Code or Description.

If the UseCodeConstraints parameter is set (True), then the User may search by Client Code
or Description, but may only search those codes the User has access to.

Terminal Client Code Search Operation

At the Enter Code prompt on the Terminal press the function key.

The Terminal will prompt 'Search by Code' with the down Arrow in the lower right hand
side of the display. (Press the down arrow key to select Search by Description.)

Search by Code Search by De=zc -

Press the enter key. The Terminal will prompt
Find Code
Search for ?

Find Code
Search for 72

Press the enter key to get a list of available codes that you can scroll through using the
up and down arrow keys,

or

Enter a code or partial code to search for and press the enter key.

Find Code
Search for 7 2

felect Code
200 Code 200

»
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Client Subcode Validation

Subcode Validation Option PromptForSubcode

The controlling parameter for Client Sub Code validation is held in the Terminal Setup entry
for the Terminal, PromptForSubcode. When this parameter is set to True, the User will
be prompted to enter a Subcode. The entered Subcode is then compared to the list of
Subcodes that apply to the Entered Client Code.

Terminal Attributes

w Prampks and Messages
MultifodePrompk 1=Copy, 2=Print
DukOFServicePrompk Ot of Service
SessionTitle Iser
skipUserPrampt I
SwipePrompk Swipe Card==>
IUserPrompt Swipe Card==>
UseSwipePrampt ¥
Hidellser r
PinPrompk Enter Pin Murmber
PromptForCode r
CodePrompk Enter Ch, Code
HideCode -
PromptForsubCode -
SubCodePrompt Enter Sub Code
CodeMarne Code
SubCodeiame Sub Code
UserMame I=zer

»
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Client Subcode Searching

This operates in the same way as Client Code Searching.

Terminal Subcode Search Operation
= At the Enter Subcode prompt on the Terminal press the function key.

Enter Subk Code

=  The Terminal will prompt
Search by Subcode with the down Arrow in the lower right hand side of the display.
(Press the down arrow key to select Search by Description.)

Bearch by Bubcode Sfearch by Desc

= Press the enter key. The Terminal will prompt
Find Subcode
Search for ?

Find Subcode
Search for 2

= Press the enter key to get a list of available Subcodes that you can scroll through using
the up and down arrow keys,
or
Enter a code or partial Subcode to search for and press the enter key.

Find Subcode
=001 Subcode Z001

»
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Example creating a Terminal and Autoloader
on the System

Creating a Terminal on the System

The following example will take you through the procedures required to actually create a
working terminal on the System.

This example assumes that you have a working Pcounter installation and that you have
installed the Monitor Gateway Service for Pcounter. All of the screen shots in this
procedure have been taken from a fresh installation of the Monitor Gateway Service.

Here is what you will need for this example.

The IP address of the machine running the Monitor Gateway Service. [192.168.0.7]
Terminals and autoloaders will use DHCP to obtain IP addresses.

A PC20 Terminal. This Terminal will control a black and white photocopier. [ID
009]

A PCK4000 Autoloader. [ID A47]
You will need a test account in Pcounter. [TEST]

You will need a swipe card to use for testing purposes.

»
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Adding a Terminal to the Terminal Configuration
Database

Each and every Terminal/Autoloader on the System must have a unique 3 character ID.
Each Terminal/Autoloader must also have a matching entry in the Terminal Configuration
Database, keyed to the terminals 3 character ID.

=  Start the Configuration User Interface. Click Start > Programs > Pcounter for Windows
> Monitor Gateway > Configuration User Interface.

4 Pcounter Gateway Configuration

File Edit Tools window Help ]

P23« |» u|f &
;

—— B NSOy ST m_\f

_ ’))
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Device Configuration

= Click the Device List icon. In this dialog display you see there are existing devices
created by the installation package. We will be using the Standard Copier as this is

already setup for us.

4 Pcounter Gateway Configuration - [Device]
A File Edit Tools  window  Help 3
P8I »r wn|F (
Mame |Tpe tine Count] « | Nar@‘
Color Copier LIS Copier 4 .
Calour Copistr Copisr 4 TW’
Linetl®
Standard US Copier 1 N,
Lire Se

-M'\ r\“#\“"%“’f s

_ ’))
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Terminal Setup Configuration

=  Click the Terminal Setup icon to bring up the Terminal Setup menu.

4. Pcounter Gateway Configuration - [Terminal Setup]
A File Edit Tools Window Help

PH D3R % |» w|F

Setup Mame | autoloader |pevice Tvpe |«] Setupna
Autoloader es
Autoloader UK es
Autoloader US es Device T

pCz0 skandard
3 standard Us P.ttnbut

Ittt el OB gt

= Click the NEW button. The right hand side of the form is now active for entering new
details. Enter the name for the new Setup Name, PC20BW.

Setup Mame: IPCZDBW|

[~ futoloader

Device Tvpe: I j

Aktribubes: ¥ Card Settings
¥ GGrneral SeHings

¥ Locale Settings

¥ Passwiord Szttings

¥ Pork Settines

¥ Prompts and Messages

¥ Timeouts and Delays

~ g e J

A Al s S

=  Click the drop down menu in the Device text box and select Standard.

Setup Mame: IPCZDBW

[~ autoloader

Device Type:

Attributes: » Card Settings
» Copier Setbings

» General Settings

» Locale Settings

» Password Settings
» Port Settings
» Prompts and Messages

AU Q28 o W

b Timeouts and Delays

.H"‘“‘-AJ-:‘ r . .r'-\

’))
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Click the Save button to finalize the Terminal Setup. The new Terminal Setup should
now be displayed.

4. Pcounter Gateway Configuration - [Terminal Setup]

/. File Edit Tools Window Heb

L3R4 |»r n|f
Setup Mame | Aukoloader |Device Twpe
Autoloader Yes
Autoloader UK Yes
Autoloader US Yes
PCz0 Standard

Standard US

| standard |

’))
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Terminal Configuration

= Click the Terminal icon to display the Terminal configuration menu. We will now
create an entry for our Terminal, ID 009.

4 Pcounter Gateway Configuration - [Terminal]
A File Edit Tools Window Hep

LI/ | »ru|f
Description

Default Terminal F
A01 Autaloader Default Autoloader 1

-

=  Click in the NEW button. The right hand side of the form is now active for entering
new details.
Enter the new Terminal details as shown below.

Terminal 10 0o9 3
Setup Type: [Pezopw =l s
Description: ILibrary Biology 2 ‘
Long Cescription; Library Biology Section nzxt ko the staff reading room, Elack and
wyhite copies only|
Print Queue: I _f
Pull Queue: I aoc |3
Setup Attributes: EncryptUsertumber (Il i
PrintReceipk [
FantHrAader 1 rnediurn
PrintHeader1 First Header
FontHeaderz medium
PrintHeaderz Second Header h
FontHeaders medium
PrintHeaders Third Header
FontFooterl medium (
PrintFaoter1 Firsk Footer h
FontFooterz medium ’
PrintFoaoter2 Second Footer
FontFooter3 medium
PrintFooter3 Third Fooker
i, "

= }))
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= Click the Save button to finalize the new Terminal.

=P
A Filz Edit Tools Window Help -
@33 %) n|F

1D ISetup Type IDescription I;I Terminal 10 oog

o0z PCz0 Default Terminal : Iﬁ

Fn::;:_-'l w Setup Type: PiZ2Z0BW

A0l Autaloader Default Autoloader Diescription: II ibrAry Rinlngy 7

= Using the steps we have just gone through you should now be able to create a new

Long Description:

Print Queue:

Library Biology Section next to the staff reading room.

EBlack and 'White copies only

Autoloader using ID A47. You will not have to create a new Device or Terminal Setup

as these are already in the database. You will only need to create a new Terminal and

you should end up with something as shown in the following graphic.

Terminal I0:
Setup Tvpe:
Description:

Long Descripkion:

Print Queue:
Pull Queue:

Setup Attributes:

Description:

= This completes the entry into the Terminal Database and you can now proceed to the
section on Configuring the Terminal for Operation on the System or Configuring the

a7

I.ﬁ.utoloader

=

o~y

IBioIogy Library 2

Binlagy Librayry second autoloader. Main entrance -

ground floor,

EncryptUsetMumber -
PrintReceipt -
FontHeader1 medium
PrintHeader1 First Header
FontHeader2 medium
PrintHeader2 Second Header
FontHeader3 medium
PrintHeader3 Third Header
FontFooker1 medium

l "\«4.4’

Fiim b Cmm b d

Firck Fonbar

t-ll-‘f\ '—“-—--J -

Autoloader for Operation on the System.

’))

g e Ry Y €

ANy, ss

~-.‘\"-‘“""‘J\w.-".“‘-i"‘,\ dﬂwv'b‘h“d\dt-’\r“’/
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Configuring a PC20 Terminal for Operation on the
System

Configuring a PC20 Terminal for Operation on the System Outline

=  Power on the PC20 Terminal.
= Configure the ID to 009.

= Configure the IP address for the Gateway Service machine.

Configuring a PC20 Terminal for Operation on the System Procedure

Terminal Cperation

ResutDesceiption

Pressz supy key

[enter termiral menu system)

Press 2 key

[entry to the configuration menu)

Enter pasawiord

Press enter key

[Ny st Resst Terminal? in configuration men)

Presz 2 key

[y st Alter ID in Setup Comms menu)

Press enter key

[niry ready to enter the new ID0

Enter newe D 009

[newye ID entered)

Press enter key

[newy ID accepted)

Prezz finizh key

[Ny &t Setup Topdp menu entry)

Prezs enter key

(nowy st Terninal [P Addr in Setup Tepdp menu)

Press cancel key twice

(o &t PC IR Addr)

Prezs enter key

(entry paint 1or IP address of the Gateway Service
maching.

Enter Gatesweay IP

[U=ze the leftarmow key for backspace. Faor owr
example the ip number entry herewill be 192 163.0.7)

Press enter key

[IP for gateway accepted. Mowy st Gate [P Addr )

Preszs finish key 3 times

(exit menu system)

Mote

If the P nurrker entered above was changed from
whiat weas inthe Terminal originally, the Terminal will
Reboot.

»
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PC20 Session Example

The PC20 should now connect to the Pcounter Pro Gateway machine, and show the Swipe
Card prompt.

28/08/2007 14:30:10
Swipe Card==>

Swipe a card at the Terminal and after entering the PIN you should get the following logon
messages from the the Terminal.

mcsmith
Total Bal 58.00
mesmith
A4 Dr 0/Cr 77

»
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Configuring a PCK4000 Autoloader for Operation on

the System

Configuring a PCK4000 Autoloader for Operation on the System Outline

=  Power on the Autoloader Terminal.

= Configure the ID to A47.

= Configure the IP address for the Gateway Service machine.

Configuring a PCK4000 Terminal for Operation on the System Procedure

Autoloader Operation

ResultDescription

Press F2 key

[enter autoloader menu system)

Press 2 key

[entry to the configuration menu)

Eriter passwnoed

Press enter key

[ty st Reset Terminal? in configuration menu)

Press 2 key

[morey st Alter 1D in Setup Comms menu)

Press enter key

[ty ready to enter the new 1D

Eriter mewy D 47

[mesy 1D entered)

Press enter key

[newy ID acczpted)

Press estc key

[ncry 5t Setup Topdp menu entey

Press enter key

[nivey &t Terminal [P Addr in Setup Topdp menu)

Prezz M key twice

(o &t PC 1P Addr)

Press enter key

[entry paint ‘or IP address of the Gatewsay Service
machine.

Enter Gateway IP

[Uze the lefl arrow key for backspace. For owr

example the ip number entry herewill be 192165.0.7)

Press enter key

[IP for gatessay accepted. Move at Gate [P Addr )

Press esc key 3 times

[exit menu aystem)

Mote

If the IP number ertered above was changed from

whiat weas inthe Autoloader originally, the Autoloader

wdll Reboot,

»
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Configuring a PC4000 Autoloader for Operation on
the System

Alternate Configuration for a PC4000 Autoloader with Technician Keyboard/Display for
Operation on the System Outline

=  Power on the Autoloader Terminal.
= Configure the ID to A47.

= Configure the IP address for the Gateway Service machine.

Configuring a PC4000 Autoloader with a Technician Keyboard/Display Unit for
Operation on the System Procedure

Autoloader Operation

Fesult/Description

Press supy key

[enter autoloadetr menu system)

Press 2 key

[entry to the configuration menu)

Erter passwioed

Press enter key

[Ny &t Reset Terminal? in configuration menu)

Press 2 key

(Mo st Alker IDin Setup Comms menu)

Press enter key

[Nty ready to enter the new 100

Eriter mewy D A47

[mewy ID ertered)

Press enter key

[newy ID accepted)

Press finizh key

[mcrey st Setup Topdlp menu entryl

Press enter key

[niarey &t Terminal [P Addr in Setup Topdp menu)

Prezz cancel key twice

{nove &t PC 1P Addr)

Press enter key

[entry point for IP address of the Gatewsay Service
machine.

Enter Gatewvay IP

[U=ze the left arrove key for backspace. Far ow
example the ip number entry herewill be 192 165.0.7)

Press enter key

[IP for gatemway accepted. Mow ot Gate [P Addr )

Press finish key 3 times

[exit menu system)

Mate

If the P numbker entered above was changed fom
whiat weas inthe Autoloader originally, the Autoloader
will Rekoot,

»
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Example Print Release Setup

Setup Details

In this example we will setup a Terminal to operate as a Print Release Station.

The Terminal ID will be 0009.

Users will be permitted to delete jobs in the queue from the Terminal.
Users will be permitted to change PIN’s at the Terminal.

The Pcounter queue that we will control will be PCOUNTERPRO.

F Pcounter Configuration: %\ S¥YNETSRZ

Q Global Settings @ Frinters Ib F'u:upupl Datagr

=¥ If a printer has an arrow, then it is using a Poounker po?
Prounter pork manikars are required Far accaunting,
Install the port monitors on the Services/Ports tab, I:he#

.

Properties ar Part Wizard here ko change the port ekt

> @pcnunterprn

4
R N ST T S ‘-#*xhl"‘.}

vy

Setup Procedure

Create a PrintRelease Device

> Create Device Procedure

1

The first step is to create a PrintRelease Device. We have named it
PcounterReleaseStandard and created it as Type PrintRelease, as shown below.

Open the Device Configuration window, select New and assign the Name and Type as
shown below.

»
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3 Save the New Device.

A File Edit Tools indow Help

4k Pcounter Gateway Configuration - [Device]

PRI 4 | »r w|F

Line Count: LT i i =

Name [rvpe [ Line Count [=]  mame:
Color Copier US Copier 4

Colour Copier Copier 4 Type:
ProunterReleasestandard Print Release

Standard Copiet 1

Standard US Copiet

1 Line Selection: Sequence |Page Size |

-
[ 2
|
PounterReleasestandard
IPrint Release A I

A N “*’\MM r“'“-rk-"“n_"“'\_‘&_’“mr ——

Create a Print Release Terminal Setup Type

» Create Terminal Setup Type Procedure

1 Open the Terminal Setup window and select New.

Enter the Setup Name of the Terminal.

2
3 Select the Device Type, PcounterReleaseStandard
4

Save the New Terminal Setup Type.

A File Edit Tools Window Help

4. Pcounter Gateway Configuration - [Terminal Setup] B = :Ell
= -

eI 4 | » u|f

ILI Setup MName:

Setup Mame | Autoloader |Device Type

Aukoloader es

Autoloader LIK Yes

Aukoloader LS ez

PC20 Standard

PCZ20 Print Release _ ProunterReleasestandat
PC20US Standard US

PC20BMW Standard

|Pc2a print Releass

Attributes:

» Card Settings

I~ sutoloader I
Device Type: IPcounterReIeaseStandard ﬂ

¥ General Settings

b Locale Settings
» Password Settings

r

Pk Port Settings

| |

Pk Print Release Settings
» Prompts and Messages

» Timeouts and Delays )

R ey . S

Create a Print Release Terminal

> Create Terminal Procedure

-—

Enter the Terminal ID, 009.

'--.\_ . *._\ P J& Sy

Open the Terminal configuration window and select New.

2
3 Select the Setup Type from the drop down list, PC20 Print Release.
4

Enter a Description for the Terminal.

_ ’))
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5 Enter a Long Description for the Terminal.

Select the Print Queue for the drop down list, Pcounter Pro.

Be sure to Save the New Terminal.

&\ Pcounter Gateway Configuration - [Terminal] &
M Fle Edit Tools Window Help o & X
L -%] u T
|| Terminal ID: 009
Setup Type: |PC20 Print Release v
Description: |Pcounter Pro - 009
Long Description: Pcounter Pro test terminal 009
Print QueL: EPCOunter Pro| | []
Pull QueLe: | | B
| Setup Atirbutes: EncryptUsertiumber I ~
FrintReceipt | =
FontHeader1
PrintHeacerl
FontHeader2
PrintHeader2
FontHeader3
PrintHeacer3
FontFooterl
PrintFooterl -
Description:
v
Gateway RLNning

Terminal Operation

The Terminal should now connect to the Gateway, and be showing the Swipe Card prompt.

D2ETEAE0DE OLi2E R
Swipe Card==:>

Setting the Pcontrol Details

Pcontrol Settings

Open Pcontrol and select the Printers tab.

Select the printer you are going to control with the Terminal you just created, and click on
the Properties tab.
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Settings Tab

For this example we have chosen the attributes as shown below.

_Q';SE_“"@_S| @ Prices | ™ PRules
Accounting: EUser account balances and Log File _v_|
action if below low balance limit: ;Pause job i
Banner {Separator) template: , Mone :-| l &= ]

Duplex handling: %Ignore :|

Pause all jobs: ESuper Pause v_i

Count jobs in advance for display: ;Faster perfarmance v |
\arkstation Popup Include banner In pagecount

[|Enahle popup window (obs are paused, [|isable print notification

[Jalow unknown Lsers to print
[oelste duplicate jobs
Reject Job Types

[Jrostscript [ JPc [ |EMF

Edit information rmessage [urknown [ ]Text [ ]

Skip popup on jobs less D_

Skip popup on jobs less [o |

| ok ][ cemeet || Hep

Prices Tab

For this example we have chosen the attributes as shown below.

P Pcounter configuration: |\ S¥NET5R2\KONICA MINOLTA e |
Cﬁ Settings & Prices | Hulesl

allovs Paper Size f Price | [ Allow Paper Size | Price | [ Plokter area accounting
i3 0.25 IV &rchc  |0.25 [pisstied =]
v a1 0.25 ¥ archp  |0.25 orce: IF
v a2 0.25 ¥ arche  |o.2s
W a3 e ¥ B4 e Default width: ID_ inches
¥ a4 [os | |Fes [os
W as ID.25 ¥ s ID,25 Feature | Price multiplier |
M 11x17 0,25 ¥ comm 10 [0.25 EE:;;X %
W amsic |05 ¥ DL 0.25
W ansip [0.z5 | | Executive [0.25 | DeFal Size: [e -]
v amsiE |o.25 [ Letter 0.75 Check all sizes
WV archa |o.zs IV Legal 0.25 Uncheck al sizes
¥ arche |0.25 v Monarch [0.25 St all prices

Enable color detection

%

Cancel Help
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Setting the Padmin Details

Use the Pcounter Administrator program to assign balances to users, set user ID’s and
set/change user PIN’s.

- L Ly e ) S U | e L e

€ WAl _PCGATE  Launch IIS Process Accourt 4
€ mcs mcs
ﬁ mcsmith mcsmith

ﬁ tech tech Set ID Mumber

3 Tslntermetliser Tslnberr  =ob EIM Rlumber
Remaowe PIN Mumber

Delete record

Irnpork
‘Wiews database

e

-~

Y e U

b, ﬁ—--‘---u.'\\
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Testing the Print Release Terminal

You should now be able to send a print job to the controlled printer and using a card
assigned to the same user that you sent the print job as, swipe the card at the Print Release
Terminal and see the job appear in the Terminal’s Release List.

Use Up Down Arrows

When there are multiple print jobs to release, use the Up and Down Arrow keys on the
Terminal to scroll through the Release List.

When the name of the document printed is longer than the Terminal display window, the
name will be scrolled across the Terminal display.

Two Release List examples are shown below.

ID 13 1 Pg= 50.25
Tezt Page =3

ID 1% 1 pgs S0.25 *
Test Page &3

Release the Selected Job

When you have selected the print job to release, press the Enter/Yes key.

You will then get a prompt to Print or Delete the selected job as shown below.

001 Pgs 50.25
1=Print, Z=Delete

»
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Example Pull Printing Setup

Pull Printing

General Description

Pull Printing is designed to have one print queue that all print jobs are sent to. You then
have various Pull Printers located at strategic points in the organisation that have a Print
Release Terminal next to them. For example, you could have 3 floors in a building that
have a printer on each floor. All print jobs are sent to a single queue, but any print job can
be released on any floor.

A user can see his or her print jobs at any printer, and when they want to print the job is
moved from the PULL QUEUE to the printer that they have decided to use.

The user gets a list of print jobs only for that user.

Print Driver Driver Caution

The only restriction on Pull Printing is that the print driver used to print the job initially must
be compatible with the output queue used for the actual printer.

You can't have the user print to a an HP printer and the have a Texas Instrument printer as
the output printer. Always make sure the original print driver is compatible with the output
device driver.

Pull Printing Details

In this example setup we will have a the PULL QUEUE = pcounterpro located on the
Pcounter Server. This will be the capture queue that all print jobs will be directed to.

We will have a PULL PRINTER somewhere that will have a PRINT QUEUE =
PULLPRINT]1 on the Pcounter Server. This will be the print queue that print jobs released
from Terminal 208 will be routed to for printing.

Terminal 208 will be located next to the PULL PRINTER.

Pull Printing Setup

Create a Pull Printer Device

> Create a Pull Printer Device Procedure

1 The first step is to create a PrintRelease Device. We have named it PcounterProPull and
created it as Type PrintRelease, as shown below.

2 Open the Device Configuration window, select New and assign Name and Type as
shown below.

»
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3 Save the New Device.

4. Pcounter Gateway Configuration - [Device]

A File Edit Tools Window Help !
X ELINE 3
Mame ITYDB I Line Counkt I;I Marne: ProunterProPull j
4
7 4
=

Color Copier US Copier -

Colour Copisr Copisr 4 Type: |P”nt Release
ProunterProPull rink Release Line Caunt: S s DOz
ProunterReleaseStandard Print Release

standard Copier 1 Line Selection: Sequence |Page Size
Standard US Copier 1

L il amapapgatiien, JM-J“-.AH\__\I“-‘“.\ ~adh. _-.uq'\"‘,_"\ il f

Create a Terminal Setup

» Create A Terminal Setup Procedure
1 Open the Terminal Setup window and select New.
2 Enter the Setup Name of the Terminal.
3 Select the Device Type, PcounterProPull
4 Save the New Terminal Setup Type.

4 Pcounter Gateway Configuration - [Terminal Setup]
A File Edit Tools | Window Help

Pe3%%|» u|F
Setup Mamne | autaloader |Device Type |+] SetupName: IPcounterProPuIIl
Autoloader Yes
[~ Autoloader
fukaloader LK Yes
Autaloader U5 Yes Device Type: IPcounterProF‘uII j
PCz0 Standard
PC20 Print Release PcounterReleaseStandarc Attributes: » Card Settings
PCz0US Standard LS » General Settings
PCZ0BYWY Standard ¥ Locale Settings

ProunterProPulll ProunterProPull ¥ Password Settings

} Port Settings

¥ Print Release Settings
J » Prompts and Messages
b Timeouts and Delays

o W N AN Ny 3 |§

L W — Y 'M“"‘wrﬂ i ‘....."n.w‘“-\knﬁ‘«_ ,‘_“‘MM/

Create Terminal 208 with Print and Pull Queues

> Create Terminal 208 with Print and Pull Queues Procedure

1 Open the Terminal configuration window and select New.
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Enter the Terminal ID, 208.

Enter a Description for the Terminal.

Enter a Long Description for the Terminal.

0 N o g~ ODN

Be sure to Save the New Terminal.

A File Edit Tools Window Help

4. Pcounter Gateway Configuration - [Terminal] .

Select the Setup Type from the drop down list, PcounterProPull1.

Select the Print Queue for the drop down list, PullPrinter.
Select the Pull Queue for the drop down list, pcounterpro.

PHIK4%|»ru|F

=] _,
_|g !’
(o] |Setup Type |Descripti0n ILI Terminal I0: 208
o0z PCZ0 Defaul: Terminal
: Setup Type: IPcounterProPuIIl 'l p
oog PCZ0 Print Releas Poounter Pro - 009 ;
m PeounterProPulll |PoounterProPull Terminal Description: IPcounterF‘roF‘uII Terminal f
209 PCZ0EW Library Biology 2
a0t ikl ik Sl G alaadar Long Description: Prounter Pro Pull Terminal Test Queus ’
A47 Autaloader Binlogy Library 2 '
Print Queue: IPuIIPrinter J
Pull Queue: Ipcounterpro g
—I Setup Attributes: EncryptUserMumber |} 4
PrintR.eceipt O
FontHeader 1 rnediurm
PrintHeader 1 First Header
FontHeader2 medium ‘Q
PrintHeader2 Second Header 3
|} "«.\ . '\“'-.- M—Mﬂ\_\u M & ,. Agman_. . rww«ig‘__ a8 ] mediu M

The Pull Printer queue is the print queue for the final output.

The pcounterpro queue is the main queue where all print jobs are sent and stored for release.
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Appendix

In This Chapter

Pcounter Pro Gateway Option LiSt ........ccccccvevienienienienieeieeieeeeseeenens 57

Pcounter Pro Gateway Option List

Pcounter Pro Gateway
Gateway Options

T monmon

Click Here

»
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