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Version Number 

Monitor Gateway Service for Pcounter v1.0.5.2 

Document Number 

MGSP 04-1051 
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Typographical Conventions 

Before you start using this guide, it is important to understand the terms and typographical 

conventions used in the documentation. 

For more information on specialized terms used in the documentation, see the Glossary at the 

end of this document. 

The following table lists the types of formatting used in the document to identify special 

information. 
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In This Chapter 
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Completing the Installation.....................................................................6 

 
 

Installation Requirements 

Using the PC20 Terminal and/or the PC4000 SERIES Autoloader with the Pcounter 
system involves the following steps: 

� The Pcounter system must be installed and working. 

� When installing in a Novell environment the machine you are installing the Pcounter Pro 

Gateway on must have a Novell Client installed. 

� The Terminals and/or Autoloaders must be installed, and then configured with the 

Terminal Configuration User Interface.  This program is located in the Pcounter for 

NT/Pcounter for Netware Start Menu under Pcounter Pro Gateway. 

To install the Pcounter Pro Gateway  you will need the following items: 

� The Pcounter Pro Gateway Installation package. 

� A PC20 Network Terminal. 

� The Terminals and/or Autoloaders must be installed, and then configured with the 

Terminal Configuration User Interface.  This program is located in the Pcounter for 

NT/Pcounter for Netware Start Menu under Pcounter Pro Gateway. 

� Note:  An Autoloader is only necessary if users want to associate a card with the 

Pcounter login through the Autoloader. Card association can also be performed on a 

Version 6 PC20, but with a reduced character set. 
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Installing the Pcounter Pro Gateway 
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Installation Procedure 

Installation Procedure 

� Run the installation program PcounterGatewayInstall.exe . 

� Read the Welcome dialog, then click the Next> button to proceed with the installation. 

� The Software Licence dialog will be displayed.  Read the Software License Agreement, 

then press the Yes button if you agree to the terms of the Agreement. 

� If you are installing the Gateway on a machine that has the Netware Client installed on 

it, you will be asked to select Pcounter for NT or Pcounter for Netware.  Select the 

platform choice and press the Next button. 

 

 
 

� Choose the Destination Location.  Click Next  or Browse for a location. 

� The Start Copying Files dialog displays.  Click the Next button to continue. 

� The installation files will now be copied into their location.  Click the OK Button to 

continue. 
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� If you have installed the Pcounter Pro Gateway on a machine that does not have either a 

Pcounter Pro Trial licence or a Permanent licence, you will see the following Warning 

Dialog - 

 

  
 

This message indicates that the Pcounter Pro Gateway has been installed, but will fail to 

start until the correct licence key has been entered. 

 

Click OK to continue. 

� The Finish dialog displays at the end.  Click the Finish button. 
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Completing the Installation 

The Pcounter Accounting Configuration dialog will be displayed.  This requires you to enter 

the name of the Pcounter Data Server.  Enter the name of the server or click on the icon of 

the computer to browse for the Data Server.  When you have entered the name of the 

Pcounter Data Server, press the OK button to continue. 

Data Server Name Entry 
 

The name of the Data Server needs to be entered in the format  \\DataServerName . 
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Remote Print Server Credentials – Windows 2000 or Later ONLY 

The remote print server login is necessary if you want to secure-release print jobs from a 

remote print server (requires Windows 2000 or later). 

Installation Complete 

The installation is now compete.  Click on the Finish button. 

You will now see the Pcounter Pro Gateway programs have been added to the bottom of the 

Pcounter for Windows menu in Start->Programs. 

 

 
 

The MBM Pcounter Gateway service has been added to the Windows Services Manager, and 

it should be showing as Automatic and Started. 

 

  
 

This completes the installation of the Pcounter Pro Gateway (Windows Version). 
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In This Chapter 
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Terminal Configuration 

This menu allows you to create new Terminals/Autoloaders and make changes to existing 

Terminals/Autoloaders.  The installation installs a default Terminal and a default 

Autoloader. 
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The Gateway Configuration Menu 
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Print Queue 

When using the Terminal in the Print Release mode, this is the name of the Print Queue the 

Print Jobs will be released from and printed on the printer attached to this queue. 

Pull Queue 

When PULL PRINTING is used this is the Queue the Print Jobs will be released from.  

They will be printed on the printer attached to the Print Queue. 

Attribute Description 

For a complete Attribute List please refer to the Pcounter Pro Gateway Option List. 
 

Terminal Setup Configuration 
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Device Type 

The drop down list will display a list of existing Devices that the new Terminal Setup will be 

associated with.  Several Device Types are created at installation time, and these are shown 

in the following graphic. 

 

 

Attribute Description 

For a complete Attribute List please refer to the Pcounter Pro Gateway Option List. 
 

Device Configuration 
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Type 

Select the Device Type you are creating from the drop down list.  

 

Set Prices 

Prices are set from the normal Pcounter dialog box. 
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Terminal Configuration Details 

Several example Terminals have been supplied with the UI, and you can use these as 

templates for you own requirements. 

When you are setting up a Terminal or Autoloader on the system follow these steps: 

TERMINAL CONFIGURATION 

� Setup the Terminal/Autoloader.  Set the Terminal ID and the TCP/IP networking 

details. 

� Decide on the price structure you are going to use.  Prices are associated with Devices 

and they are setup in a Pcounter style dialog box.  You may need to create new Devices 

depending on your site requirements.   Note that when you setup prices, the Accounting 

type must be set to User account balances and Log File. 
 

 
 

� Decide if the Terminal you are setting up will be used in the Standard or Colour/Duplex 

mode.  This mode is set in the Devices dialog box. 

� Make an entry for the Terminal ID you have set in the Terminal. 

� Use the Pcounter Administrator to check Account balances or to debit/credit funds to the 

account. 

 

SENDING THE TERMINAL CONFIGURATION TO THE TERMINAL 

There are various ways to get the Terminal Configuration to the Terminal, and these are: 

� Restarting the Monitor Gateway Service.  This will send ALL Terminal Configurations 

to the appropriate Terminals. 

� Powering the Terminal Off/On. 

� Using the Request Setup function from the Terminal.  (Select 'Request Setup' in the 

Terminal Configuration Menu). 
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SENDING CHANGES TO TERMINAL CONFIGURATIONS TO THE TERMINAL 

When you have made changes to the Terminal Setup Types or the System parameters you 

will need to restart the Gateway Service to ensure that the changes are migrated to the 

affected Terminals. 
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Special Access Card 

 

 

There are three types of Special Access Cards – Cash, Technician, and Card.  When a Cash 

Special Access Card is swiped at an Autoloader the door alarm is disabled, and the 

CASH.CSV file is updated.  Each line in the CASH.CSV file contains the transaction details 

of the Cash Special Access Card that has been used. 

Special Access - Cash 

This card is usually assigned to a person who will be opening the Autoloader door to 

withdraw cash. 

CASH.CSV File 

This file is located in the \Program Files\Pcounter Pro\data\ directory.  This directory is 

created by the system the first time a Special Access Card is used. 

Special Access - Technician 

This card is usually assigned to a person who will be opening the Autoloader door to 

perform service on the device. 

Each time a Technician Special Access Card is used at an Autoloader, an entry is written into 

the GatewayService.log file.  This file is located in the \Program Files\Pcounter Pro\ 

directory 
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Special Access  - Card 

This feature has not been implemented at this time. 
 

System 

Set the Lengths for Code Names/Numbers User Name/Numbers and tick the 

ValidateClientCode tick box if required.  The Lengths shown in the following graphic are 

the Installation Defaults. 

 

 

 



 

 

 17 

 

In This Chapter 

Start/Stop Gateway .................................................................................17 

Configure Pcounter DLL ........................................................................18 
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Start/Stop Gateway 

Provides buttons to Stop and Start the Gateway Service. 
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The Gateway Tools Menu 
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Configure Pcounter DLL 

The Pcounter DLL needs to know what machine the Pcounter Data Service is installed on. 
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Options 

These options are not meant to be changed under normal working conditions.  If a change is 

required you will be advised by Monitor. 
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In This Chapter 

Print Release Station Configuration Options ..........................................21 

Using the PC20 as a Print Release Station..............................................24 

 
 

Print Release Station Configuration Options 

Terminal Configuration Options 

The options for the Print Release Station are located in the Device Configuration display. 
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The Pcounter Pro Print Release 

Station 
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The operation mode of the Terminal is determined by one of the three settings in the Device 

Configuration as shown above. 

Device Setup 

� Type 
To use the Terminal as a Print Release Station, the Type must be set to Print Release. 

Terminal Setup - General Settings 

� Delete Jobs Allowed 
Setting this option will allow users to delete selected print jobs from the print queue.  If 

this is not set, users will not be allowed to delete jobs from the print queue. 

 

 
 

 

� Print Release Keys 
This option defines the keys that will be used at the Terminal to perform the Print and 

Delete functions.  The default setting is Print=1 and Delete=2. 

� Print Release Prompt 
This option defines the prompt the user will see at the Terminal when a print job has 

been selected. 

The default setting is 1=Print and 2=Delete. 
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Printer Configuration Options 

There are several options to setup for the printer with Pcontrol.  You will also need to set 

the prices for the printer with Pcontrol also. 
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Using the PC20 as a Print Release Station 

The Pcounter Print Release Station allows users to release or delete selected print jobs from a 

Pcounter controlled printer. 

Users will use the PC20 Terminal to login using a swipe card or entering a user ID via the 

Terminal keyboard. 

Print jobs for the user will be displayed at the Terminal, and the user will only be shown his 

or her print jobs. 

Example Print Release Session 

The following graphics illustrate the different Terminal displays that occur during a typical 

Print Release session.  Note that these graphics were captured from the Operator Mode of 

the IP Terminal Utility and may appear slightly different when viewed at the Terminal. 

PC20 User Login Balance Example 

In this example you see the login name on the top line, and the account balance for that login 

on the bottom line. 

 

PC20 Job Display Example 

In this example you see the print jobs to be released.  The job ID, the number of pages, and 

the price per page are on the top line.  On the bottom line you see the name of the document. 

 

PC20 Job Print/Delete Example 

In this example you are ready to release or delete the job you have selected.  The top line 

shows the number of pages and the 
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In This Chapter 

Pcounter User to Login Association .......................................................25 

 
 

Pcounter User to Login Association 

Pcounter Administrator 

ID numbers and PIN’s for users and other user maintenance is done using Pcounter 

Administrator. 
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Pcounter Setup 
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Select ID/PIN Tab 

 

 

Right Click on Selected User for Menu Options 
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Enter ID Number 

 

 

Enter PIN 
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Operational Overview 

HOW CARDS ARE ASSOCIATED WITH ACCOUNTS 

When a Pcounter account holder wants to use a Terminal or Autoloader, the user must 

associate a card with his or her Pcounter account.  This can only be done through an 

Autoloader, a PC20 V6 Terminal,  or the Pcounter Administrator.  This only needs to be 

done once. 

LOST CARD 

If the card that has been associated with the Pcounter account is lost, the user will need to 

obtain a new card and associate the new  card with the Pcounter account again through an 

Autoloader, a PC20 V6 Terminal,  or the Pcounter Administrator. 

PIN’s 

When a card is associated with a Pcounter account, the user may be required to enter a PIN.  

If the system has not been configured for PIN’s then the request for a PIN prompt will not be 

used. 

USER VALIDATION AT A PC20 TERMINAL 

Only cards that have been previously associated with a Pcounter account will be validated at 

PC20 Terminals.  Cards that are not associated will not be validated and the Terminals will 

indicate Invalid Login on the display. 
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Operational Notes & Examples 
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Associating a Card with a Pcounter Account 

AUTOLOADER PROCEDURE 

� The Autoloader must be in the "Swipe Card" prompt. 

� Swipe the card at the PCK4000 autoloader. 

� Autoloader will prompt  

Assoc Card with 

 Net Login Y/N 

� Press Y. 

� Autoloader will prompt 

Enter Net Login 

Enter User _ 

� Enter your network login and press the ENTER key. 

� Autoloader will prompt 

Enter Net Login 

Enter Pin _ 

� Enter your network login password and press the ENTER key. 

� Autoloader will prompt 

Set Pin on Card 

Enter New PIN : 

� Enter a PIN on the keyboard.  A PIN can be up to 255 characters in length. 

� Autoloader will prompt 

Set Pin on Card 

Verify New PIN : 

� Re-Enter the PIN you entered previously. 

� If you do not enter the same PIN both times the system will ask you to do it again. 
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Changing PIN at the Terminal 

The PC20 Terminal allows the User to change the PIN on their account.  PIN’s can be up to 

255 characters in length. 

This feature can be enabled or disabled depending on the setting in the Terminal Setups 

parameter UserPINChange. 

If  the UserPINChange parameter is set (True), then the User is allowed to change the PIN 

on their account. 

If  the UserPINChange parameter is not set (False), then the User is not allowed to change 

their PIN on their account. 

Terminal PIN Change Operation (UserPINChange parameter set to True) 

� Swipe card at a PC20 Terminal. 

� Enter the current PIN. 

� Press the cancel/no key. 

Enter the new  PIN. 

 

 
 

� Verify the new PIN. 

 

 
 

� PIN will be changed 
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Client Code Validation 

If Client Codes are used, they are validated after the User has been validated. 

Client Code Validation Option PromptForCode 

The controlling parameter for Client Code validation is held in the Terminal Setups entry for 

the Terminal,  PromptForCode.  When this parameter is set to True,  the User will be 

prompted to enter a Client Code.  If User has an Auto Code set up, then the value entered 

will default to this. 

If  PromptForCode  is False, then the User will not be prompted for a Client Code.  

However, if there is an Auto Code set up, it will be used automatically.. 

Client Code Validation Option UseCodeContstraints 

The UseCodeConstraints parameter in the Terminal Setups entry for the Terminal determines 

the way in which the Client Code is validated. 

If UseCodeConstraints is set to True,  the Client Code entered by the User will be validated 

against the entire list of Client Codes the User has access to. 

If UseCodeConstraints is set to False, the Client Code entered by the User will be validated 

against a list of Client Codes that start with the entered Client Code. 

Terminal Prompt 

 

Terminal Attrributes 
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34 Pcounter Gateway User's Guide 

 

Client Code Searching 

The PC20 Terminal allows the User to search for a valid Client Code from a list sorted by 

either Client Code or Description.  Searching codes (and subcodes) will be enabled or 

disabled using the Terminal Setups parameter EnableCodeSearch.  Terminal Setups View. 

If  the UseCodeConstraints parameter is not set (False), then the User may search by either 

Client Code or Description. 

If the UseCodeConstraints parameter is set (True), then the User may search by Client Code 

or Description, but may only search those codes the User has access to. 

Terminal Client Code Search Operation 

� At the Enter Code prompt on the Terminal press the function key. 

� The Terminal will prompt 'Search by Code' with the down Arrow in the lower right hand 

side of the display. (Press the down arrow key to select Search by Description.) 

 

   
 

� Press the enter key.  The Terminal will prompt 

Find Code 

Search for ? 

 

 
 

� Press the enter key to get a list of available codes that you can scroll through using the 

up and down arrow keys, 

or  

Enter a code or partial code to search for and press the enter key. 
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Client Subcode Validation 

Subcode Validation Option PromptForSubcode 

The controlling parameter for Client Sub Code validation is held in the Terminal Setup entry 

for the Terminal,  PromptForSubcode.  When this parameter is set to True,  the User will 

be prompted to enter a Subcode.  The entered Subcode is then compared to the list of 

Subcodes that apply to the Entered Client Code. 

Terminal Attributes 
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Client Subcode Searching 

This operates in the same way as Client Code Searching. 

Terminal Subcode Search Operation 

� At the Enter Subcode prompt on the Terminal press the function key. 

 

 
 

� The Terminal will prompt  

Search by Subcode with the down Arrow in the lower right hand side of the display. 

(Press the down arrow key to select Search by Description.) 

 

   
 

� Press the enter key.  The Terminal will prompt 

Find Subcode 

Search for ? 

 

 
 

� Press the enter key to get a list of available Subcodes that you can scroll through using 

the up and down arrow keys, 

or  

Enter a code or partial Subcode to search for and press the enter key. 
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Example creating a Terminal and Autoloader 

on the System 

Creating a Terminal on the System 

The following example will take you through the procedures required to actually create a 

working terminal on the System. 

This example assumes that you have a working Pcounter installation and that you have 

installed the Monitor Gateway Service for Pcounter.  All of the screen shots in this 

procedure have been taken from a fresh installation of the Monitor Gateway Service. 

Here is what you will need for this example. 

� The IP address of the machine running the Monitor Gateway Service.  [192.168.0.7] 

� Terminals and autoloaders will use DHCP to obtain IP addresses. 

� A PC20 Terminal.  This Terminal will control a black and white photocopier.  [ID  

009] 

� A PCK4000 Autoloader.  [ID A47] 

� You will need a test account in Pcounter.  [TEST] 

� You will need a swipe card to use for testing purposes. 
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Adding a Terminal to the Terminal Configuration 

Database 

Each and every Terminal/Autoloader on the System must have a unique 3 character ID.  

Each Terminal/Autoloader must also have a matching entry in the Terminal Configuration 

Database, keyed to the terminals 3 character ID. 

� Start the Configuration User Interface.  Click Start > Programs > Pcounter for Windows 

> Monitor Gateway > Configuration User Interface. 
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Device Configuration 

� Click the Device List icon.  In this dialog display you see there are existing devices 

created by the installation package. We will be using the Standard Copier as this is 

already setup for us. 
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Terminal Setup Configuration 

� Click the Terminal Setup icon to bring up the Terminal Setup menu. 

 

 
 

� Click the NEW button.  The right hand side of the form is now active for entering new 

details.  Enter the name for the new Setup Name, PC20BW. 

 

 
 

� Click the drop down menu in the Device text box and select Standard. 

 

 
 



 

 

 Chapter 6    Operational Notes & Examples 41 

 
 

� Click the Save button to finalize the Terminal Setup.  The new Terminal Setup should 

now be displayed. 
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Terminal Configuration 

� Click the Terminal icon to display the Terminal configuration menu.  We will now 

create an entry for our Terminal, ID 009. 

 

 
 

� Click in the NEW button.  The right hand side of the form is now active for entering 

new details.   

Enter the new Terminal details as shown below. 
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� Click the Save button to finalize the new Terminal. 

 

 

 

� Using the steps we have just gone through you should now be able to create a new 

Autoloader using ID A47.  You will not have to create a new Device or Terminal Setup 

as these are already in the database.  You will only need to create a new Terminal and 

you should end up with something as shown in the following graphic. 

 

 
 

� This completes the entry into the Terminal Database and you can now proceed to the 

section on Configuring the Terminal for Operation on the System or Configuring the 

Autoloader for Operation on the System. 
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Configuring a PC20 Terminal for Operation on the 

System 

Configuring a PC20 Terminal for Operation on the System Outline 

� Power on the PC20 Terminal. 

� Configure the ID to 009. 

� Configure the IP address for the Gateway Service machine. 

 
Configuring a PC20 Terminal for Operation on the System Procedure 
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PC20 Session Example 

The PC20 should now connect to the Pcounter Pro Gateway machine, and show the Swipe 

Card prompt. 

 
 

Swipe a card at the Terminal and after entering the PIN you should get the following logon 

messages from the the Terminal. 
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Configuring a PCK4000 Autoloader for Operation on 

the System 

Configuring a PCK4000  Autoloader for Operation on the System Outline 

� Power on the Autoloader Terminal. 

� Configure the ID to A47. 

� Configure the IP address for the Gateway Service machine. 

 

Configuring a PCK4000 Terminal for Operation on the System Procedure 
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Configuring a PC4000 Autoloader for Operation on 

the System 

Alternate Configuration for a PC4000 Autoloader with Technician Keyboard/Display for 
Operation on the System Outline 

� Power on the Autoloader Terminal. 

� Configure the ID to A47. 

� Configure the IP address for the Gateway Service machine. 

 

Configuring a PC4000 Autoloader with a Technician Keyboard/Display Unit for 
Operation on the System Procedure 

�  
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Example Print Release Setup 

Setup Details 

In this example we will setup a Terminal to operate as a Print Release Station. 

� The Terminal ID will be 009. 

� Users will be permitted to delete jobs in the queue from the Terminal. 

� Users will be permitted to change PIN’s at the Terminal. 

� The Pcounter queue that we will control will be PCOUNTERPRO. 

 

 
 

 

Setup Procedure 

Create a PrintRelease Device 

� Create Device Procedure 

1 The first step is to create a PrintRelease Device.  We have named it 

PcounterReleaseStandard and created it as Type PrintRelease, as shown below. 

2 Open the Device Configuration window, select New and assign the Name and Type as 

shown below. 
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3 Save the New Device. 

 

 
 

 

Create a Print Release Terminal Setup Type 

� Create Terminal Setup Type Procedure 

1 Open the Terminal Setup window and select New. 

2 Enter the Setup Name of the Terminal. 

3 Select the Device Type, PcounterReleaseStandard 

4 Save the New Terminal Setup Type. 

 

 

 

 
 

Create a Print Release Terminal 

� Create Terminal Procedure 

1 Open the Terminal configuration window and select New. 

2 Enter the Terminal ID, 009. 

3 Select the Setup Type from the drop down list, PC20 Print Release. 

4 Enter a Description for the Terminal. 
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5 Enter a Long Description for the Terminal. 

6 Select the Print Queue for the drop down list, Pcounter Pro. 

7 Be sure to Save the New Terminal. 

 

 
 

 
 

Terminal Operation 

The Terminal should now  connect to the Gateway, and be showing the Swipe Card prompt. 

 

  
 

 
 

Setting the Pcontrol Details 

 
 

Pcontrol Settings 

Open Pcontrol and select the Printers tab. 

Select the printer you are going to control with the Terminal you just created, and click on 

the Properties tab. 
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Settings Tab 

For this example we have chosen the attributes as shown below. 

 

 
 
 

Prices Tab 

For this example we have chosen the attributes as shown below. 
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Setting the Padmin Details 

Use the Pcounter Administrator program to assign balances to users, set user ID’s and 

set/change user PIN’s. 
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Testing the Print Release Terminal 

You should now be able to send a print job to the controlled printer and using a card 

assigned to the same user that you sent the print job as, swipe the card at the Print Release 

Terminal and see the job appear in the Terminal’s Release List. 

Use Up Down Arrows 

When there are multiple print jobs to release, use the Up and Down Arrow keys on the 

Terminal to scroll through the Release List. 

When the name of the document printed is longer than the Terminal display window, the 

name will be scrolled across the Terminal display. 

Two Release List examples are shown below. 
 

 
 
 

 
 

Release the Selected Job 

When you have selected the print job to release, press the Enter/Yes key. 

You will then get a prompt to Print or Delete the selected job as shown below. 
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Example Pull Printing Setup 

Pull Printing 

General Description 

Pull Printing is designed to have one print queue that all print jobs are sent to.  You then 

have various Pull Printers located at strategic points in the organisation that have a Print 

Release Terminal next to them.  For example, you could have 3 floors in a building that 

have a printer on each floor.  All print jobs are sent to a single queue, but any print job can 

be released on any floor. 

A user can see his or her print jobs at any printer, and when they want to print the job is 

moved from the PULL QUEUE to the printer that they have decided to use. 

The user gets a list of print jobs only for that user. 

Print Driver Driver Caution 

The only restriction on Pull Printing is that the print driver used to print the job initially must 

be compatible with the output queue used for the actual printer.  

You can't have the user print to a an HP printer and the have a Texas Instrument printer as 

the output printer.  Always make sure the original print driver is compatible with the output 

device driver. 
 

Pull Printing Details 

In this example setup we will have a the PULL QUEUE = pcounterpro located on the 

Pcounter Server.  This will be the capture queue that all print jobs will be directed to. 

We will have a PULL PRINTER somewhere that will have a PRINT QUEUE = 

PULLPRINT1 on the Pcounter Server.  This will be the print queue that print jobs released 

from Terminal 208 will be routed to for printing. 

Terminal 208 will be located next to the PULL PRINTER. 
 

Pull Printing Setup 

Create a Pull Printer Device 

� Create a Pull Printer Device Procedure 

1 The first step is to create a PrintRelease Device.  We have named it PcounterProPull and 

created it as Type PrintRelease, as shown below. 

2 Open the Device Configuration window, select New and assign Name and Type as 

shown below. 
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3 Save the New Device. 

 

 

 

 
 

Create a Terminal Setup 

� Create A Terminal Setup Procedure 

1 Open the Terminal Setup window and select New. 

2 Enter the Setup Name of the Terminal. 

3 Select the Device Type, PcounterProPull 

4 Save the New Terminal Setup Type. 

 

 

 
 

Create Terminal 208 with Print and Pull Queues 

� Create Terminal 208 with Print and Pull Queues Procedure 

1 Open the Terminal configuration window and select New. 
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2 Enter the Terminal ID, 208. 

3 Select the Setup Type from the drop down list, PcounterProPull1. 

4 Enter a Description for the Terminal. 

5 Enter a Long Description for the Terminal. 

6 Select the Print Queue for the drop down list, PullPrinter. 

7 Select the Pull Queue for the drop down list, pcounterpro. 

8 Be sure to Save the New Terminal. 

 

 

 

The Pull Printer queue is the print queue for the final output. 

The pcounterpro queue is the main queue where all print jobs are sent and stored for release. 
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