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INTRODUCTION

This document details
how to backup user
databases in

Pcounter for Windows.
Backing up the data
will have almost no
down time. Once the
data has been backed
up, time taken to re-
import the data will
vary depending on the
number of Users within
Active
Directory/Pcounter
Users Database.

Click here to
access further

How to Guides
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Backing up Balances

Pcounter Administrator

{0 Pcounter Administrator: atl local/Users

[=[@] = ]

Utility Accounting Popup Database Pcounter Users  Help
& Domain v # Reports = Filter v
2 atllocal

21 ActivePowerDown
5| ATL_Autolegon
ATL_development
1 [ ATL Laptops
ATL_Management
& [ ATL Sales

o Deposit = Charge 3= Set balance BB Set limit.

Username Fullname
& Administrator

& Cert Publishers

£ Debugger Users

£ DHCP Administrators
£ DHCP Users

Members of this ..
Debugger Users a..
Members who ha..
Members who ha..

5] ATL Servers £ DnsAdmins DNS Administrato...
ATL Technical &l DnsUpdateProxy DN clients who a...

£ Domain Admins

&% Domain Computers

&% Domain Controllers

&% Domain Guests

&% Domain Users

Lo Enterprise Admins

& Exchange Domain Servers
& Exchange Enterprise Servers

[ (3] ATL Users Designated admi..
ATL Virtuals

@ 2] ATL Workstations
CmpTest

[# [ Non_ATL_Staff
Users

7l Webroot

All workstations a...
All domain contr...
All domain guests
All domain users
Designated admi...
Microsoft Exchan.
Microsoft Exchan.

g Group Group

g Group Policy Creator Owners  Members in this g...
& Guest

g HelpServicesGroup Group for the Hel...
g5 WPG 5 Worker Proces...
& IUSR_ATL-WINDOWSL Internet Guest Ac...

& WAM_ATL-WINDOWSL
& krbtgt

& McAfeehMVSUser

& PcounterWebPrintUser
L2 RAS and 145 Servers

o Sehema Admine

Launch IS Proces...

McAfeeMVSUser
Pcounter Web Print
Servers i this gro...

DNesianated admi

& User Accounting | /% Client codes & Client code list associations B8 Pcounter Pro ID/PIN numbers

Printhistory & Preferences & Automation

Balance  Low balanceli.. Freequota Auto client code

Choose Utility>=Save All Balances to save the Balances in a
bat/csv file. This will save all balances in the selected OU

) Pounter Administrator: atllocal/Users _

Py

ity | Accounting Popup Database Pcounter Users Help

Select Domain/Server 4 Deposit = Charge I Setbalance B Setlimit

Preferences X Fullname
Reports nistrator
Automation ublishers Menmbers of this ..
Openlog file hger Users Debugger Users a..
. G Members who ha...
N e Members who ha.
dmins DNS Administrato...
Seme s pdateProxy DN clients who a
Bxit in Admins Designated admi...
T AT geein Computers All werkstations z...

& Domain Controllers

&% Domain Guests

g% Domain Users

& Enterprise Admins

&% Bxchange Domain Servers
&% Exchange Enterprise Servers

gl ATL Workstations All domain contr..

All domain guests
All domain users

Designated admi..
Microsoft Exchan...
Microsoft Exchan...

(&1 Webroot

& Group Group

&% Group Policy Creator Owners  Members in this g...
& Guest

g HelpServicesGroup Group for the Hel.
oII5_WPG IS Worker Proces...

& IUSR_ATL-WINDOWSL
& IWAM_ATL-WINDOWSL
& krbtgt

& MchfeeMVSUser

& PcounterWebPrintUser
£ RAS and IAS Servers

o% Schema Admins

Internet Guest Ac...
Launch TS Proces...

MeAfeehVSUser
Peounter Web Print
Servers in this gro...

Nesianated admi

& User Accounting | A Client codes | & Client code list associations B Pcounter Pro ID/PIN numbers

Printhistory | & Preferences J8% Automation

Balance  Low balance li. Freequota Autoclient code  *

m

Save all account balances to a text file
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Remember

To ensure that the
Pcounter shared
folder is backed up
on a regular basis

as this folder

contains the

Pcounter

Databases.
Pcounter
Databases

Domain.DBF/Domai

n.CDX — Balance

Database/Index file

Popup.DBF/Popup.C
DX — Client Codes
Database

Passoc.DBF/Passoc.
CDX — Client code
list Associations
Database/Index

files

Cardpin.DBF/Cardpi
n.CDX — ID/PIN
Databases
Printerpopupusers.D
BF/
Printerpopupusers.C
DX —Pcounter Users
database.
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Alternatively, you can change the view in Open Padmin to show
the full user list as below. Choose Domain>Select Domain and
select the Pcounter server from the list

#p Dusainy = 37 Reporls A4S Pl = o Detiiall = g St el linanes B SeLEr | (8 Rl bty mem B, Putomation
2 s docel Userniame | Fulinanes | Batara | | Free s | ukto dent coe | o
# |48 ActivePoves Do { o Adrenestrator ENY 0.m oo
@ (&) ATI_fukniogon | ghcert Publihers  Mombersof £
L (55 ATL_development | et U
<31 ATL Lagtops | ghOHCE adin
H e | s s AR o
s | Sk Drehudnine gh
® g A ATLVIRTLALT
® ’ﬁ nmd :: el ATLVIRTUALY
_ ﬁ :‘I_Lmer“; | “mn I.: o ATLWINBKESVRDL
@ 4] ATI_Wrkstatons | i Domin Coed AIL-WINDCWEE
1+ (48 Crplest § s Qomain Cuer ATLWINDEWS4.
53] Non_ATL_Stall | Gl Coman Lser CIT VPN
&3) Uksers Ahtrrerpnse A oML
1 [ webroot | ghEvchange O CME_VPH
| ShEnchange &1 CHP_yPH
L @Broup Grou DU0-0w -WING
| ghcroup Py
| A Gt DIC_WS 0.00
| dhtetervice: Duw_pars
ghns_wes EAM_¥PH = |
& IUSR_ATLY = 0.00
& 1w e B2 S 'I End I et i Sencel 1 0.00
| & labegt T TITaT L Tech
& McAletYSlser  McAfestVSlser  0.01 2.00 0.00
| Poountereb... Feounter Web... 1300 0.0 oo
;g“hnns and [AS 5., Servers inthis... =
& User Accounting |/ Clenk eodns | ¥ Cher: coda bt BB frvar 10
! A

This will show the full list of users, where you can choose
Utility=Save All Balances to save the Balances in a bat/csv file.

Wrlty jerunting fopup  Doatehase  Pgnonber Lisers Help
# Doman - 2 feports S Flter ~ 4 firrine = chvpe 52 Srt e B et | (0 e by o Prodorsnons - dunmation
| Fron quata | san chent rods | -
0.00 0.00
(L] 0w {2}
L) a.m
£ 0.00 1.00 Tech
1 (1] .00 i
B ATL Users Grows e
4% Backup Cperatars _ﬁ"‘""
i cert Publshers [ ..
B Debugyer Users | ghso.. v
8 DHCP Adminestratees | ghop... &
M OHCP Users ke D
B Distribated COM Users. WA, A S0 Unlited 0 GEND
8% Dnaddming &as.. & sum0 o0 120
i Dnstpdatesnoicy HBAT..
£, Dutnsin A &b b R (X0) um Admn
g Domain Compeiters | &b b B3RO0 o0 1
Dotnan Cortroders | BEs.. B
i Dumnsin Gussts &eo.. oo Unimited 0.0
ﬁmlm [ &cr.. o s Uriinited 0.0
ﬁEMIF IICM!N“_ISM:I! i%f:‘ r S0 Unirrted am
i “::Hm . (& CTenl ©. ELDO Undmibed a.m
&04.. 5. o0 0.00 0.0
Group Policy Crastor O >
Fl gh 5 - T @ 0 ww (0] 1 =
& User tcoountang Oy Chent codes R Cherk code bt assoniaions 1 peounter Fro B0fFs ribers
! Z|
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Command line

Open an MS-DOS Prompt window and run the command below,
where ‘atl’ is the Netbios domain name of the domain you are
backing up the data for.

. =

BE¥ Select Administrator: Command Prompt

»

n

C:\Program Files“Pcounter for NT\NT)>account backup atl
Created Pcounter_ATL_Backup_20110803_1007.bat [59 users]

C:\Program Files“Pcounter for NTN\NT>

Importing Balances

In order re-import the balances, you can run the .bat file
generated above from the location of account.exe

Client Code databases

Client codes can be It is not possible to export data from the Client Code List and
used to assign cost Client Code List Associations databases, but the Client Code List
centres and fo'r Database file can be opened using MS Excel and imported using
department/client the menu options below. Choose Database>Import
bll Ilng - & Pcounter Administrator: Client codes E==(ER =<
Utility Accounting  Popup Pcounter Users  Help
£ Domain ~ 7 Reports Remove deleted records utomation
Please see the How to Ciient code Rendex Subcode Descrption
guide named > s
N Englis! nglish Department
Popup and e T
Chargeback A Maths Maths Department
A\ Science Science Department

<[ 0 G
& User Accounting [ Client codes | & Client code list associations  BJ Pcounter Pro ID/PIN numbers

Import data into the current database
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Client Code databases continued....

Ensure that the ccsv file is in the format specified.

0 Peounter Administrator: Client codes
Utility  Accounting Popup Database
% Domain ~ 27 Reports

Pcounter Users  Help
Printhistory | & Preferences (& Automation

Client code

Description Subcode Description
A Art Department
AN Careers Careers Department
A English English Department
D Mac Mac Department
M Maths Maths Department
M science Science Department
© Import ==
) Comma delimited text {Client code, Subcode, Description)
) Comma celimited text (Client code, Description, Subcode)
) Client number EQT file
) Matter number EQT file
Match chent code length of [ 3 :I characters
o i ] v

& User Accounting [ Client codes | & Client code list associations BB Pcounter Pro1D/PIN numbers

Choose the file to import.

0 Pcounter Administrator: Client codes
Utility  Accounting Popup Database PcounterUsers  Help
&% Domain ~ J# Reports Frinthistory 4 Preferences &% Automation
Client code Description ubcad n
DA Art Department | #6) Import test File ==
2y Careers Careers Departm (:TOV‘ }l « Peounterfor NT » NT » o]
MEnglish English Departm
£ Mac Mac Department|  Organize Mew folder
M Maths Maths Departme| -
M Science Science Departm M Deskiop | Name (R Type
18 Downloads
| Client 09/06/201109:21  File folder
| Dropbox
. | Server 21/06/201109:05  File folder
%l Recent Places
_| codestt 05/04/201116:57  Text Doct
4 Libraries
[%) Documents
& Music
|| Pictures
H videos
M Computer
&, Local Disk (C)
S Installs (Ndiews | = ‘ v
File name: codes.tet - |Tetfies m.Txm) M
< I |
& User Accounting [ Client codes | & Client code list associations &8 Pcounter Pro ID/PIN numbers
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Exporting Card ID Numbers

ID/PIN Numbers can
be used when
Pcounter is
implemented in an
environment where
photocopy
integration/secure/pu
Il printing is required.

In order to export the data from the Pcounter ProlD/PIN Number
database, open an MS-DOS Prompt window and run the
command below -

B Administrator: Command Prompt EI@

C:\Program Files“Pcounter for NTN\NT>account dumpids > ids.txt

m|»

There are a number

of solutions available.
Please see our
website below for
further details

Which will place all Pcounter usernames/ID Numbers into a text
file so that they can be re-imported. Nb PIN Numbers cannot be
exported as they are encrypted. See below on importing
Choose Pro=Import

0 Peounter Administrator: atllocal/Users =N =R =

Utility Accounting Popup Database Pcounter Users Help

& Domain = J& Reports < Preferences & Automa Set 1D Number
Username Fullname Set PIN Number Er PIN Number 1D Number2 PIN Number2
& Adrministrator Delete ID Number
& Guest Clear PIN Number
& IUSR_ATL-WINDOWSL  Internet Guest Account Disable ID Number
& WAM_ATL-WINDOWSL Launch IS Process Account

& kibtgt SetID Number 2

& McAfeeMVSUser McAfeeMVSUser Set PIN Number 2
& PeounterWebPrintUser  Pcounter Web Print Delete ID Number 2
& SUPPORT 383045s0  CN=Microsoft Corporation, L=F| Clear PIN Number 2

Disable 1D Number 2
Copy PIN Number1 to 2
Delete record

Import

View database

& User Accounting N, Client codes # Client code list associations (B Pcounter Pro ID/PIN numbers

Impert PIN numbers from a text file

Altman Technologies Ltd
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Exporting Card ID Numbers continued...

Select the file txt/csv file to import

@ Pounter Administrator: atllocal/Users

Utility Accounting Popup Database Pcounter Users Pro Help

&% Domain v 7 Reports &% Preferences & Automation

1D Mumber PIN Number 1D Number2 PIN Number 2

Username Fullname
& Administrator

& Guest

& ISR ATL-WINDOWSL  Internet Guest A| & Pcounter Pro Import =
& WAM_ATL-WINDOWS! Launch IIS Proc

& lrbtgt port ID Numbers

& [chiceisUong Mchites)IVSUss (2) Impart both ID and PIN Numbers

& PounterWebPrintUser  Pcounter Web P

& SUPPORT 3889450 CN=Microsoft extimpert format should be of the form:

isername 1,10_Number 1
isername2,ID_Number2

(o]

& User Accounting |/ Client codes | & Client code list associations (B Pcounter Pro ID/PIN numbers

This will display a success import message below —

0 Peounter Administrator: atl.local/Users [==E]=]

Utility  Accounting Popup Database Pcounter Users Pro  Help
&% Domain v & Reports | b Preferences & Automation

Username Fullname ID Number PIN Mumber 1D Mumber2 PIN Number2

& Administrator

& Guest

& IUSR_ATL-WINDOWSL  Internet Guest Account

& WAM_ATL-WINDOWSL Launch TIS Process Account

& krbtgt
& McAfeeMVSUser McAfeehMVSUser
& PcounterWebPrintUser  Pcounter Web Print @ Pcounter ProImport =]

& SUPPORT 33894520  CN=Microsoft Corporation,

Import (53

& User Accounting  / Client codes & Client code list associations  [B2 Peaunter Pro 1D/PIN numbers
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Pcounter Users can
be created in a
scenario when there
is no Active Directory
or if ‘guest’ users
need to be able to

print. These users
need to authenticate
against the Pcounter
Users database using
the Pcounter
Client/Pcounter
Popup.

INTELLIGENT SOFTWARE SOLUTIONS
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Pcounter Users Database

The passwords within this database are encrypted, but can be
imported using the method below, again using the
database=import option as below. Please ensure that the details
are in the format specified.

@ Peounter Administrator: Peounter Users [==@]=]

Utility Accounting Popup Database Pcounter Users  Help

% Domain v J? Reports = Filter v 4 Deposit == Charge 3 Setbalance B Setlimit Printhistors 4 Preferences {8 Automation

# Peounter Users Username Fullname Balance  Low balance li... Free quota Auta client cade
Information E

Pcounter Users text import format should be of the form:
Usernamel, Fullnamel, Passwordl
Username2,Fullname2, Password2

T full names are not required, use the syntax:

Usernamel, Passwordl
Username?, Password2

& User Accounting | @ Client codes & Client code list associations | BB Peounter Pro 1D/PIN numbers
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