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HOW TO GUIDE

Pcounter - Messaging Configuration

INTRODUCTION Step One

Setting Pcounter to use the Pcounter messaging
Pcounter puts you in
total control of print First, open Pcontrol, highlight Pcounter server and select the
and copy output, Pcounter Icon then ‘message transport’ in the left panel.
allowing significant cost
savings to be made
across your

Usiity  Peounter Server Printer Job Launch Help

Organisation fevorkview  Qrcomer & B Bf BB B8 R XBHE AH 26
* 22 Microsoft Windows Hetwork - - -
2 Cuick Server List & Pcounter, Configuration: WATL-WINDOWS1
= [ YATL-wINDOWS1
& Dell Laser Prinker 1720dn

This guide will ensure g et

& HP3035
H & HPa730 © Popup
that end users will be & e
B H & SagcPORFrinter 8 s rimsborts [Broadeast message ko user name Messenger status: Running (Startup=Automatic)
i n fo rm ed If th ey h ave £ SHARPMX ® LPD Server (e e Press "Help" for mere information.
® Messags Text

nspor

triggered any rules, Earrens
run out of credit or be

® password

advised when a printer Nicaite

is down. This can be

achieved via a serdtestmessageto: [ [ Tem
Broadcast message or

email.

Rorly

=R e

Ensure it is set as “Broadcast message to computer name”*
You can change the messages in the Message Text section.

Step Two

Customise messages sent to end users

*- Pcontrol - [B]x]
Utiity Prounter Server Printer Job Launch  Help

Frenckien Qe &, 0 BB 0,8% % KEE #H 264

icrosoft Windaws Network

& pcounter Configuration: WATL-WINDOWS1

uick Server List
=B ATL-WINDOWS!
+ & Dell Laser Prinker 1720dn

- pelnFRL @ Global Settings Message type Message text ~
. : & rpaoss ® Printers & Insufficient balance ou dorit have enough credt ko print %D,
Click here to : & 70 © Popup @ Imvald paper size Your print document (+0) used an invald paper size and was del...
- : & kyoreras0 O o & Invaid job type our print document (%0} used an invalid job kype and was delet
: L sagePDFPrinter e @ Invalid datatype Your print document (0] used an invalid datatype and was dele.
access further : & sarerm kL @ Above byts szs Your print document (#%60) exceedsd the maximun byte ses it
: ® Message Text =
- : s 1o ® Belowbyte size Your print document (%0) was below the minimum byte size on .
H oW to G ul d es : & fbove page size Your print document (%0) exceeded the maximum page size limit...
: ® Beiow page size Your print document (20) was below the mnimum page size on ..
: @ Abowe copy count “our print dacument (%0 exceeded the maximum copy count on.
feasecetittutucitititiititititittitititttttcititittntnent @ printe s down,
o[ c
® Moved to end of queus 1t was moved to the and of the queue, =
© Job moved 1t was moved to %P,
® Job paused 1t was paused i the qusus,
© Job rescheduled 1t was rescheduled at T
& Jobno charge There wil be na charge.

® Dupiicete job deletion  Duplicate print documents (%D) were deieted

E3

It vas deleted.

Substitutions: %P Printer name B Accourk balance %l User name
%D Documenk name  %T Rescheduletime  %F Fres quata

oD @[5
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SMTP emails can also
be sent.

If messages are not
reaching end users,
You can test via the
command below in
MS DOS

PCOUNTER msgdebug
\\computername

! Message transport
options

Send broadcast to
User name

Requires the Messenger
service to be running on
both the Pcounter server
and the client
workstation

Send broadcast to
Workstation name

Does not require the
Messenger service to be
running on either the
Pcounter server or the
client workstation

If messenger service is
running on the client
workstation, then the
message will be received

If the Messenger service
is not running on the
client workstation, then
PPopup or Wbalance may
be used to receive
messages

Step Three

Ensure Netbios over TCP/IP is enabled on server and

workstations

" Network Connections

Fle Edt Vew Favortes Toos Advanced Help

Qosck - ()

4 Osearch [ roers | [~ ) Folder sync

ke @ Nt Comectons

EPSON Easy PhotoPrint (&) Phato Print.

Network Tasks

# Dial-up
8 Groatoron ?“ T-abie UK
connection \;@'

@ Change iindons
Frewal settings

@ Disable thi retwork
device

LAN or High-Speed Internet

&, Repair this connection '—‘
e Rename ths connection Dbl
pucti”
© view status o this = Status
comection Repair

1394 Connection

Change settings of this Wireles:

connection e} Bridge Connections

Vhinets

Other Places

Create Shortaut
Localar|  Delete
T

Rename

e

E‘\ wareetwrk adtor
i

B CortrolParel
&3 vy Network Places
My Documents
3 My Computer

Details

Local Area Connection 4

L Local Area Connection 4 Properties Internet Protocol (TCP/IP) Properties [?][X] Advanced TCPIP Settings
General | Advanced| General | Atemate Canfigurstion | IP Setings | DNS_| WINS: | Dpions|
Connect using: “You can getP setfings assigned automatically f you retwork supparts e o ol
this capabiy. Othenise, you need to ask your network adhinistator for 7
B8 Broadoom Nefreme 57w Gigabi the appropiste |P seltings
3
This connection uses the following ftems: (@ Dbiain an P address automaticaly
A= File and Piirter Sharing for Microsoft Networks ~l O Use the following IP address: Add Edi Remaye
28 ——
2] a 1{LMHOSTS lookups enabled.  applies to all carectionsfor vhich
- Subnet mask L ] TCPAP is enabled
< | & Defaul gateway l:l Eriable LMHOSTS lookup Import LMHOS TS.
il el NetBI0S seting
D (® Obtain DNS server addiess automaticaly O befaik
Transmission Contiol Protocolntemet Protocol. The default () Usg the following DS server addresses: Use NetBI0S satting fiom the DHCP server. If stafc IP address s
wide area nietwark protacol that provides commurication e
across dvarse tacarnected ewarks. Brefered DNG serve ] CEES R et
hehue DNG e O @Enable oIS over TCPAP
[[JShow icon in matification area when connected - . O Disable NetBI0S over TCPAP
Notify me when this connection has limited or no connectivity

Ensure Radio button to Enable is selected.

Step Four

When a rule is triggered such as the following

& pcounter configuration: HP LaserJet 5

© Setlings | ® Prices| ® Rules |

[ If byte size is greater than ...

[] If byte size is less than ...

[ 1F page count is greater than ...

If page count is less than 2 pages, delete job
[1 If number of copies is greater than ...

[ Unconditional maove job ko ...

[ 1F job is colour .

[] If cost is greater than ...

[] 1 plat dimension is areater than ...

[ 1f job is NOT colour ...

(&) Print job attributes
O Document name pattern matching

Add rule

[ rModify rule ] [ Remove rule |

[ ok ][ cancel

) (e )
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Don’t forget The messages below will appear when the user prints

You can also enter
any of the following

to include specific L) This document was sent to the printer  *
information Document name; 'Test Page'
Prinker name: "\\atl-Windows1\kKvocera F3-8204+
%P - Printer name Time senk: 09:26:55 14/10/2009
%U - User name
%D - Document REROS® 2k 3 WUOIF 097
name
%B - Account
balance Message triggered by rule?

%F - Free quota

,:-'5,} Message

From: VWATL-WINDOWS1 (09:29:49)
Ta: WParmar

‘our print document (Test Page) was below the minimurm page
size on Kyocera F5-5204,
It was deleted.

’Remember that you
can modify text sent to @RI W 2k
an end user via the

Message text settings
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- Setting up Email Alerts for rules
SMTP Settings

. It is also possible to send alerts to users via email as below -
Login name

Password Step One

Used for :; Peantrol
. . Utlity Poounter Server Printer Job Launch Help

authentication to Sricren Grone & 0 B 5,665 X XEE sH 764
WSAM_ES00

th e S MTP server. - s & pcounter Configuration: WJP_DB30

YSDL_VeN

WSEP_D8100
Reply address - Wi | seme
If users are to be | |ndn

WTAD_WPN : f:é"';eﬂpms [Broadeast message to user name Messenger status: Stopped (Startup=Disabled)
able to reply to Byrp | D02 Opeasmssmets ot e
counter emai Sy
messages Srrcurig
FR.ColorLag * Password .ee
& HP Color Lag]
& HP Laserler

© Reply To address WPARMAR@ATL.LOCAL

D b Laseriet @ SMTPserver  atiwindows3atllocal
j @ ¥ Losore: © subject eurter e
Subject - B
& KONICA M1
& KonICa M

& Kyocera Cla:

Optional email 0 tnarecn

. @ WWIP_WPN
subject, such as & e

. . . @ pxxe_ven
"Printer notification Froems

& PCOUNTER i

message". If blank, & teoran

o TRAININGROCM

the document name 5 £ workaroLy .

will be used. FXY

ok [ Concel sy | [ Hep ]

Append domain - Enter details for SMTP server as above and select Test to test
SMTP communication

(Optional) The
domain is added to
the end of the s e

2 Pcounter Configuration; WJP_DB30

© Fopup
username before © Dut e
. ® Services{Ports [[Broadeast message to user name Messenger status: Stopped {Startup=Disabled)
sen d in ® LFD Server Chs L Press "Help! For mor infarmatian,
. ® Message Text E 2
® Message Transport
SMTP Emal
@ Login name vparmar
* Password .
© Reply To address VPARMAR@ATL.LOCAL
& SMTPserver  atwindows3.at local
& Subject Peounter Rule
4 Append domain

Send test message to: | UPARMAR@ATL LOCAL

SMTP Email Test

A

N
250-ALITH=LOGIN
250-X-LINKZSTATE
2Z50-XEXCHS0

driBhem 1 heg==

334 WRNlcmShbiws
Cance| | dmpw
334 UGFzc3dvems
MAIL FROM; <vparmar =
235 2,70 Authentication successful,
RCPT TO: <¥PARMAR@ATL.LOCAL >
250 2.1.5 WPARMAR@ATL. LOCAL
354 Stark mail input; end with <CRLF=. <CRLF:>
250 2.6.0 <ATL-WIND! TL: inds atl.local> Queued mail for
delivery

v
I\‘I

<
e @ [éj Close
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Test email message

7.
Don t forget (Cn) H90 9 )¢ Test Message - Message (Plain Text) =
< ©
; : RAD (XD G e Ama )
A guide to creating e [ el e et R (VIR | o
to All Folder~ Rule Adtions~ | Sender = Up~ Unread | K Select OneNote
| H | Respond Actions Junk E-mail 5 Options & Find OneNote
ru es IS a SO From: Vipul J, Parmar Sent: Wed 14/10/2009 1118
H To: Vipul J. Parmar
available to
download from our et o T
website
www.altman.co.uk
Email received by triggered rule
(©a) d90 o9 )¢ Pounter Rule - Message (Plain Text) E—
= @
GAQ X ED | e B | &1
Reply Reply Forward | Delete Moveto Create Other | Block | jnotjunk || Categorize Follow Mark as e Send to
to All Folder Rule Adions~  Sender = Up~ Unread | & Select™ | OneNote
From: Vipul J. Parmar Sent: Wed 14/10/2009 10:23
Your print document (Test Page) was below the minimum page size on HP Laserdet 5. =
It was deleted.

Altman Technologies Ltd
INTELLIGENT SOFTWARE SOLUTIONS 2 Hawthorn Park, Coal Road, Leeds LS14 1PQ
FOR CORPORATE, FINANCE, PUBLIC SECTOR AND EDUCATION T: 0113 273 0300 F: 0113 273 0302 E: info@altman.co.uk W: www.altman.co.uk

08/09



