Messaging Configuration Guide for
Pcounter for Windows

(Requires Pcounter 2.14 or above)
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Setting Pcounter to use the Pcounter messaging

Open Pcontrol, Highlight the print server, and click on & Pcounter
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Select “"Message Transport” on the left panel

=
ﬂ Peounter Configuration: WATLDEMO A=t o)
@ Global Settings
@ Printers Select how notification messages are sent to Lsers.
& Popup
@ Data Server
@ Services/Ports Broadcast message to user name Messenger status: Stopped (Startup=Disabled)
® LPD Server Press "Help” for more information.
® Mescage Text @ Broadcast message to computer name
® Message Transport
SMTP Email
@ Login name
# Password
> Reply To address
@ SMTP server
@ Subject
# Append domain
Send test message to: | | Test
ok J[ cancel [[ oy [[ hHep |
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Ensure it is set as “"Broadcast message to computer name”
Click on Ok, then restart both services using the Services/Ports section on the left
panel.

You can change the messages in the Message Text section.

Forcing TCP/IP to have NetBIOS enabled.

Use the windows control panel to show network connections.
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Connects to other computers, networks, and the Internet.
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Create a new
conneckion

Change Windows
Firewall settings

Wiew available wireless
niekwarks

Dizable this netwark,
device

Repair this connection

LANM or High-Speed Internet

<L Bluetooth Metwork,
b Local Area Connection
U Vwireless Mebwark Cannection 2 ¢
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LaM or High-Speed Inter...
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Metwork cable unplugge. ..
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Connected, Firewalled

Bluetooth LAMN
Broadcom Metx
Linksys Wirgles:

Linksws Wireless-ia PCI Adapter with SpeedBooster

Right Click the connection and select properties.
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Now select Internet Protocol (TCPIP) and then select properties.

-

<L Wireless Hetwork Connection 2 Properties
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Internet Protocol (TCP/IP) Properties @

General | Alternate Configuratioh

You can get 1P settings assigned automatically if your network supports
thiz capability, Otherwize, you need to azk your network, administrator for
the appropriate |P settings.

(®ilbtain an |P address automahcall:
(0 Use the follawing IP address:

() Obtain DMS server address automatically

(O Use the following DMS server addiesses:

Alemste DNS serve ]
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Click on Advanced, then the WINS Tab (NB: You do not need WINS running on
your network)

Advanced TCP/IP Settings

IP Settings | DRS | WINS | Options

WINS addresses, in order of use:
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5

Add...

It LMHOSTS lookup is enabled, it applies to all connections for which
TCPAP iz enabled.

Enable LMHOSTS lookup Import LMHOSTS...
MetBIOS setting
O Default

Use MetBIOS setting frorm the DHCP server. IF static IP address is
uged or the DHCF server does not provide NetBIDS setting,
enable MetBI0S over TCRAP.

(%) Enable MetBIOS aver TCPAP
(O Dizable NetBI0S ower TCPAP

[ [l 4 H Carncel ]

Now ensure that Enable NetBIOS over TCP/IP is selected, click on OK, OK, Close.
Reboot the workstation to ensure the setting is saved and enabled.

VERY IMPORTANT: The Server needs netbios enabled too - with a planned
reboot as per the workstations.

Workstation Configuration — PPopup or Wbalance

Ppopup.exe or Wbalance.exe is required to be running on the workstation to allow
it to communicate with the server and receive the messages.

We would recommend that these are run from a login script or group policy for
ease of rollout.

Wbalance.exe

Provides users with a quick method of viewing their balance as well as allowing
messages.
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For testing purposes, you can simply load this manually on your PC - it is located
by default in c:\program files\Pcounter for nt\nt on the server where Pcounter is
installed.

To use this for all users, copy wbalance.exe to a user accessible location, and add
the following to the login script:

START DRIVE:PATH\wbalance

It will then run as the user logs in.

Run this as an administrator first manually, with read/write rights to the same
location as wbalance.exe. When prompted select the Pcounter Data Server.

This selection gets written to a Pcounter.ini in the same location and is then used
for all future loads of Wbalance.

PPopup.exe

PPopup is used for print confirmation, client codes entry and more. Please refer to
the main Pcounter manual or our PPopup guide for additional help.

For testing purposes, you can simply load this manually on your PC - it is located
by default in c:\program files\Pcounter for nt\nt on the server where Pcounter is
installed.

We will configure it in this instance to run in a messaging only mode

To use this, copy ppopup.exe (It will be installed by default to c:\program
files\Pcounter for nt\nt) to a user accessible location, and add the following to the
login script:

START DRIVE:PATH\ppopup /msgonly

It will then run as the user logs in, and allow for messages to be received only.

If you do not receive messages, ensure it loaded using windows task manager, or
by checking that you can see a small green pyramid:
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Example Messages

When users print they may receive confirmation as follows:

,,ir} This document was sent to the printer | *

Document name: Microsoft Ward - Docurment1'
Printer name: "APEYHP Caolor Laserlet 4730mfp'
Time sent: 10:19:31 23/05/2006

Tokal pages: 1

Any messages/warnings will look like this:

i) Message
From: VWAPE (10:22:45)
To: ydwi_ws

Hi dingle, vour balance 4,88 has gone below £10.03, please
contack Admin ko ensure conkinued prinking.

(=4 LY

Altman Technologies Ltd

INTELLIGENT SOFTWARE SOLUTIONS 2 Hawthorn Park, Coal Road, Leeds LS14 1PQ
FOR CORPORATE, FINANCE, PUBLIC SECTOR AND EDUCATION T: 0113 273 0300 F: 0113 273 0302 E: info@altman.co.uk W: www.altman.co.uk



