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HOW TO GUIDE

Pcounter — Popup and Chargeback

INTRODUCTION Step One

Pcounter puts you in Firstly, open Pcounter Administrator, select ‘Client Codes’ and
total control of print add a new code by right clicking in the left hand pane.

and copy output,
allowing significant cost
savings to be made
across your
organisation. This
guide talks you through
creating charge codes.

(B[

Subcode Description

This guide is intended
as a quick start guide
only. For further
information on Client
Codes and Pcounter
Popup see
http://www.altman.co. & U it | s i | A chet e i | 8 i o i
uk/files/pcounterpopup
clientcodesanduserstec

hnicalmanual.pdf
Step Two
Open Pcontrol, highlight Pcounter server and Select the Pcounter
Icon then select Popup
* Pcontrol —a
Utility Prounter Server  Launch & peounter Configuration: WWJP_DB30.
o Network View @ Prounter & Printer - @), Job control -
S5 Micrasoft Windows Network. Document Name | O : S‘D:t‘jyjemnqs Window type: | Clent code list v ofiles
E E‘Rk\i;r;;;t g- ! Information message tyoe: [T ~| © ©efault)
& CutePDF Writer ® ServicesiPorts Window tte: | Print job billng
AR H & EPSON Stylus Pro 4800
: : & EPSON Stylus Pro 4800 Cutput : ;Z[;::’S’ext Prompt: | Ener client code: ]
: & HP Color Laserlet 5 o e ot Clint code Client code e
- : @ HPLaserlet 5 d i
CI'ck here to : & Send To Crefiots 2007
access further
. : [T client code orly from list
H oW to G uil d es : [ associate dient codes with network user group names
: [Z]Remermber previous selections
.......................................................... [ Allow subcode Form
[ Allow rion-chargeable jobs [Cadd ] [Remove
[ llow auto-respond
Display sample popup Changes to the papup configuration
do not require a service restart,
Edit information message
Users exempk from popup Restart popup clert sessians on
R — werkstations to apply changes.

[ ok ][ cancel | [ pay | [ Hel
R
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Step Three

Set window type to client code list.

Information message to individual/all printers (we recommend
“all printers” to allow you to set a global message for all printers
which have popup enabled on them).

You can change the Windows Title or Prompt if required.

Place a tick in the box “Client code only from list”

Sub Codes can be part of the client or departmental billing
Codes.

Best Practice Tips...

Ensure you read
through
Pcounterwin.pdf for
details on running

ppopup.exe

& peounter Configuration: WWJP_DB30.

Uty Prounter Server Launch

o Network View @ Prounter & Printer - @), Job control -
— ® Global Settings
S5 Micrasaft Windows Network Document Name | Owl g oo ¥ window type: |Cliert code lis -
22 Quick Server List
o Information message type: v

WP D830

CutePDF Writer

EPSON Stylus Pro 4500

EPSON Stylus Pro 4300 Output
HP Color Laserlet 5

HP Laserdet §

“& Send To Oneflote 2007

© Data Server
® ServicesfPorts

® LFD Server

® Message Text

® Message Transport

“Window title: | Print job billing

Promp: | Enter client cods: |

Client code 49

Client code E

[ Client cadz orly From list
[ associate dient codes with network user/group names

Remember previous selections
[ Allow subcode form

[ Allow non-chargeable jobs

[ llow auto-respond

s

Printing Policies:

It is possible to define
policies so that users
must have enough
credit before they can
print

Changes to the papup configuration

Displav sample popup
donot require a service restart,

Edit information message
Users exempt from popup
Users blocked from popup

/ L

e

Restart popup client sessions on
workstations to apply changes.

ok ][ Caneel [ pow

J(

Help

R

Edit message to be displayed when popup is launched.
Step Four

Enable popup on Pcounter printer

' Pcontrol

Ukliey Peounter Server Launch
o Hetwork View & Peounter @ Prinfer +
S Microsoft Windows Network
= Quick server List
= 4P D830

"D CutePDF Wrter

& EPSON Stylus Pro 4800

@) Job control + 35 0l

& Preferences

? Help ~

& \Pcounter configuration: EPSON Stylus Pro 4800,

i} Seftings | @ Prices|| ® Fules|

@ EPSON Stylus Fro 4800 Gutput

& HP Color Laserdet 5
& HP Laserlet 5

& send To Cnelicte 2007

Accounting: | rly
iction F belor law balance imit: [Brint job anyway
S AR—

[V|Enable papup, print relsase, ste. (Jobs ate pausad)
[l Count jobs in advance for display

[IKeep job paused ofter popup

[skio popupipause F jobis net color

Skip popupfpause on jobs less Hian pages
kip popup/pause on jobs less than copies

Edit information message

low use of free queta

[Clowide duplex page counts in half
[Disable print notification

Include banner in pagzcourt
[¥] Alow unknown users to prink
[osiets duplists jobs
[IDelete unknown job types

(Do not se this Feature with
GOI or host-based drivers.)

(= e
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Pcounter Popup:
How does popup
appear ?
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Don’t forget

Ppopup.exe needs
to be running on
each workstation
that requires popup
to appear.

Remember!

* It is possible to
substitute a custom
icon by renaming
the icon file to
PPOPUP.ICO and
keeping it in the
same directory as
PPOPUP.EXE.
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Step Five

Run on client workstation in the system tray -

‘ PPOPUREXE

Step Six

Choose department code when popup appears

Print job departmental billing

Document: | C:\Program Fles|Pcounter for NTINTIPCOUNTER .POF

Enter ATL codes: | Tech RVIES
| Description I
Acct Accounts
Admin Administration
Mgmk Management
Mitg Marketing
Sales
Tech Technical
| Type: | Description I
Dev Development
Ed Training
Ext External
Ir Internal
Per Personal
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Step Seven

Run a report to find out chargeback per department.

Open Pcounter Administrator and select Reports,

Then choose the report to run.

Uity Accounting Popup Database Pcounter Lsers Help Peounter Report Generator
i Domain + 2 Reports Print history | & Preferences 8 Automation
Client code Desaiption Subcode @ Simany;Reports —
g — ® Activiy Reports P P =
= = O Accounting Reports vinter ledis Type L
Doz otz o oo ore P st ot
© Chars b
® Favortes @ Cient Code User
® Recents  Cient Code Printer
® fukamation @ Cient Code SubCode
© Generator Preferences  Client Code Application
® Output Preferences  Client Code Paper Size
 Client Code Duplex o
@ Client Code Medka Type
@ Cient Code Hon-Bilable Job | |
v
@ summary O petsied O statemert
[color usage  [J30b Type
Subaroups [prinkjcopy Jobs rly
Tine Fiter: [(hone) v
From: ‘ 01/01/1570 ‘ To: ‘ Toj01j2088 ‘
[Ceoows | Dz |
ction: View V| Using: [Peounter viewer |
&l I | @l
& User Accounting | A Clent codes | &8 Client code it associations BB Pounter Fro ID/PIN numbers

® Client Code: 03/08/2009 to 2B/08/2009.

o save @ prin B Frintsetup @ Preferences [~ Emall = £ Search

Clentcode | Page Count  Cost  Free Quoka  Total Jobs
650 2.4

Acct Z0 1179 0.00 %
Adrin 1087 197,71 .00 s21
GEN3 2 on 0.00 2
Mgt 5669 10161 0.00 2757
Hiig 214 1245 0.00

sales 169 1133 0.00 7
Texd 25 1769 0.7 104
Report Totels 1636 390,84 0.7 744
Average Job 208 0.04 0.00 -

Don't forget

We also have a
reporting guide for
Pcounter
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