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Pcounter for Windows
Basic Installation and Setup

For Pcounter for Windows version 2.55 and above

About this document

This document details how to install and setup Pcounter for Windows. Detailed
discussions of the various features and configuration of many of the optional features are
not within the scope of this document. See 6. Further Reading for other resource
giving more specific information regarding the features of the software.

Pcounter for Windows installs as a 60 day fully functional free trial. It is
recommended to use the software to monitor usage for the first 30 days with no
restrictions, then to apply rules and restrictions for the remaining 30 days. It is then
possible to determine just how much of a saving Pcounter for Windows is making for
you.

The configuration detailed in this document will monitor and record all printing across
the desired printers but will not restrict any users from printing.
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1. Installation

Pcounter  for Windows can be downloaded from our  website at
http://www.altman.co.uk/downloads/print-copy-management. This will download a zip
file containing a number of files.

Pcounter Software

e ———

Pcounter for Windows - Vn 2.60

60 day live evaluation - ne restrictions on functionality. An installation Change history
guide is included with the download, and is also available on our
Support web pages.

Run the setup.exe file (double-click) on your Print Server. The setup will take you
through the following process. Simply click Next to all prompts leaving the default
values.

i Pcounter for Windows - Instalishield Wizard x| i Pcounter for Windows - InstallShield Wizard P ] 54

Welcome to the InstallShield Wizard for Readme Information \
Pcounter for Windows Please read the following readme information carefully,

The InstaliShield(R) Wizard will allow you to modify, repair, or
remove Pcounter for Windows. To continue, dlick Next. Welcome to Pcounter for Windows 2.60.

Pcounter comes with a 60 day trial period.

Redistered users

Please do not install this version if the maintenance date of your registration number is earlier
than 4/2011.

Please read the readme. txt file for enhancements and changes in this version,

Documentation is induded in Adobe Acrobat PDF and Windows Help formats,

InstalShield

= Back

e 2 n = x|
[l Pommier For s e = 7 Pcounter for Windows - Installshield Wizard

]
Customer Information \ Destination Folder \
Flease enter your information. Click Next to install to this folder, or cick Change to install to a different folder.

User Name: G Install Peounter for Windows to:

JcPieper C:\Program Files\Pcounter for NT Change...

Organization:

Install this application for:
& Anyone who uses this computer (all users)
 Only for me (t=ch)

f5hield

Installstield

counter for Windows - InstallShield Wizard x|

InstallShield Wizard Completed

i Pcounter for Windows - Installshield Wizard

Installing Pcounter for Windows

The program features you selected are being installed.

Please wait while the InstallShield Wizard installs Pcounter for Windows, This

57 oy tke several minutes The InstallShield Wizard has successfully installed Pounter for
i

Windows, Click Finish to exit the wizard,

Status:

< Bacl Cance]

= Back Hext >



http://www.altman.co.uk/downloads/print-copy-management

The core Pcounter application will now be installed.

All Pcounter applications and files will be housed in C:\Program Files\Pcounter for NT\.
Shortcuts to relevant applications and files will be in Start > Programs > Pcounter for
Windows. Browse here and open Pcontrol.

2. Pcontrol Configuration

Pcontrol is the utility which allows you to manage your settings associated with your
print queues.

Expand the Quick Server List in the left-hand pane. The only device present should be
the local server. Select this and click the Pcounter button on the tool bar. Confirm the
following request to modify the registry and check the box “"Don’t ask this again”.

Important Notice E

It is necessary ko modify the registry and restart the spoaler in order ;I
for Pcounter to work properly on Windows Server 2003, 2008, and Vista.

Reqistry Key an JPCHMTINSTALL:

HEEY _LOCAL_MACHINENSYSTEM | CurrentConkralSet ContraliPrink
Mew DWORD value:

DisableServerFilePooling = 1

For more information, please see Microsoft Knowledge Base Article 815913:
hkbp: ffsupport. microsoft. comyidef ault . asprfkb/815913

Da you wank ko modify the regiskry now?

v Don't display this warning again:

Yes Mo |

Once the registry change has been made, Pcontrol will close automatically. Re-open the
application, and select the server and click the Pcounter button again. This will open up
the Server Configuration screen on the Global Settings tab.

2.1 GLOBAL SETTINGS

&, pcounter Configuration: \\CMP_D830 x|
—— o . .
. ri rs ng # Get user information from
O Popup £ Erimary Domain Gontroller
@ Data Server
® Services/Ports £ Other server: I (—|
® LPD Server * Local domain or directory {preferred)
@ Message Text
@ Message Transport Additional non-trusted domain: I il
Data Server: | \\CMP_D830 €|
> Mumerical format for prices/costs: ICurrency j
Delete all jobs after IU 3: minutes
> Maximum job move rules: I 2 3:

> ¥ Log rejected jobs
Default printer configuration template
Registration and trial period

Export settings to another server
Custom DLLs

QK I Cancel Apply Help




Recommended settings here are:
» Numerical format for prices/costs set to Currency
» Maximum job move rules set to 2
» Check Log Rejected Jobs

2.2 SERVICES/PORTS

Now select Services/Ports from the left menu

&, pcounter Configuration: \\CMP_D830 ﬂﬂ

@ Global Settings Current version: 2,60

@ Frinters

O Popup Printer Control service - Client IP port: I 7443 Test availabil

D Data Server P,

& J—— Data Server service - Client IP port: I 5443 Test availabil

® |PD Server The PcounterClient software for Windows and Mac should be configured to
® Message Text uge the IP port assigned to the Printer Control service,

® Message Transport

The Poounter Printer Control service is not installed.

3 Install [Uprdate Stop | 4

The Poounter Data Server service is not installed.

2 Install Update Stop | 4

The Pcounter Port is not installed.

1 Install | [pdate |

0K | Cancel | soply Help

Install the Services and Port in the following order:

Install the Pcounter Port (1)

Install the Pcounter Data Service (2). This will prompt you to create the Pcounter
Share. The default location for this is C:\PCOUNTER. You may change this if

necessary, then click Create Share to complete.

Motice Create Pcounter share on 4\ PCNTINSTALL

Enter the local path on YIPCNTINSTALL where
Prounter configuration and data Files will be stored.

L2 The Data Server service requires the PCOUNTER share in order to load,
\!:/ Do you want bo create it now?

The default permissions will be:
Vs | Mo | Administrators: Full control
Evervone: Read
SYSTEM: Full control

‘ou can modify these permissions later,

=

Create share I Cancel |




Install the Pcounter Printer Control Service (3)

When the services are installed the Stop buttons will become Start buttons. Start both

services (4). Please note: the order in which

these are started is unimportant. The Pcounter Printer Control service is running.
Version 2,60 [2011,04.05]

Once complete, both services and the port should

all be pictured in green. T Update Stap

2.3 DATA SERVER SETTINGS

Select Data Server from the left menu.

&, pcounter Configuration: \\CMP_D830 ﬂﬂ
@ Global Settings
@ Printers Data server: I‘I,‘I,CMP_DSSU <
0 Popup
[8RDiata Server Pcounter share path: I C:\PCOUNTER Ereate I
@ Services/Ports
® LPD Server » Send account balance notification message » Create new log and rename old log
@ Message Text
e EE—] IIf balance reaches low balance limit j I 1,00 IEuer\,f month < _:

%ald, your print account balance is 3%B.

& AD attribute for auto dient code

Substitutions:
%%l = Username, %B = Balance, %F = Free Quota
Example; %%, your print balance is 2%B.

QK I Cancel Apply Help

Recommended settings here are:
> Send account balance notification message set to If balance reaches low
balance limit
> Create new log and rename old log set to Every month
Also confirm that Data Server contains the name of the local server.

2.3 PRINTER CONFIGURATION

Return to the Global Settings option in the left menu and select click the hyperlink
Default Printer Configuration Template.



The Settings tab should be configured as follows:

&, pcgunter Default printer configuration: \\CMP_D830 ilil

' Settings | @ F‘ricesl & Hulesl

# Other settings

[™ | Allow use of Free quata
[ Divide duplex page counts in half
[ Disable print notification

Aickion if belov low Balance limit: IPrint job anyway

Banner (Separator) template: I Mone

Lef Led e

Pause all jobs: IN.:.

[~ Include banner inpagecount

» Workstation popup, Webdient, Print job rel ¥ Allow unknown users to print
[ Enable popup, print release, etc. {Jobs are paused) ¥ Delete duplicate jobs 4
[~ Countjobs in advance for display [™ Delete unknown job types

(Do not use this feature with
GOI or host-based drivers.)

I™"|Skip popup/ause if jof fs ot cofsr [~ Print smallest job (in bytes) next
Skip popup)pause on jobs less than I 0 3: pagES
Skip popup)pause on jobs [ess than I 0 3: COpiEs

Edit information message

™ keep jobpaused after popup

OK I Cancel Help

Features of this configuration:

> Accounting set to Log File Only: All jobs will be recorded but no users will be
charged

> Delete duplicate jobs checked restricts users from printing multiple copies of
the same document by repeatedly (impatiently?) hitting Print

Now select the Prices tab:

&, pcounter Default printer configuration: \\CMP_D830 ﬂﬂ

") Seftings @ Prices | & Fh.llesl

[

Allow Size f Bladk price [ Color price Allow Size [ Black price [ Color price

Flotter area accounting

[ &g Jo.00 Jo.00 I™ archc 0.0 0.00 Disabled |
a1 Jo.00 Jo.00 I~ archo 0.0 0.00 price: [0.00

I a2 I':'":":' I':'":":' I~ ArchE I':'":":' I':'":":' Default width: ID inches

v a3 IU-JU IU-?-U " B4 I':"':":I I']":":' Feature multipliers

v a4 f0.05 f0.10 [~ BS jo.00 0.00 ol IT
0.00 0.00 0,00 0.00
[ s I I res I I Duplex: I:l.D[J
T 11x17 |o.00 0.00 I comm10 [0.00 0.00
| | | |
I~ amsic |o0.00 Jo.00 o Jo.00 [0.00
Default Size: I.ﬁ.4 VI

I~ ansip |0.00 Jo.00 I™ Executive |0.00 0.00

I~ anste [o.00 [o:00 W Letter  [0.05 [0.10 Check al sizes
Uncheck all sizes

I~ archa 0.0 Jo.00 [ Legal Jo.00 0.00 cot ll prices

™ arche 0.0 Jo.00 I™ Monarch |0.00 0.00 Disable colar detection

QK I Cancel Help




YV V V

>
>
>

Leave the Default paper size as A4

Click Uncheck all sizes to leave only A4 active

Click Enable colour detection (on above screenshot this says Disable colour
detection; this link is a toggle switch) to enable Pcounter to charge for colour and
mono separately.

Set both the Color and Duplex Feature Multipliers to be 1.00

Check all sizes you wish to allow to print. Ensure you also include Letter

Set black and colour prices for all active paper sizes

Click OK once complete to return to the Global Settings screen.

3. Migrating Printers to Pcounter

Select Printers from the left hand menu, then select View non-Pcounter Printers
from the View Printers menu. Displayed in the list box will be all print queues installed
on the server.

&, pcounter Configuration: \\CMP_D830 llll
® Global Settings @ View printers [Mon-Pcounter] m.
— [T
© Popup EhHp MFD
@ Data Server @ Sharp MFD

@ Services/Ports

@ LPD Server

@ Message Text

@ Message Transport

Select printer(s) and choose an option on the "Port management™ menu to convert to Pcounter.
Press "Help™ for more information.

ok | cencel | s | Hep

Using [Ctrl] or [Shift] + click, select all printers which you want to migrate over to
Pcounter then Select Port Management > IP Port Migrator.



Pcounter IP Port Migrator ;IEIEI

| ® SetSNMP Usage = O Remove from list @ Migrate all ports @ Cancel

Printer | IF 5ddress | Protocol info | Mew port name | Maodel | Page count | Color page count | SNMP usage |
@ HP MFD 172.21.3.10 RAW=9100 PCOUNT_172.21.3.10 HP Color Laserlet 4730mfp 199226 38724 Get printer status only
@ Sharp MFD 172.21.3.10 RAW=9100 PCOUNT_172.21.3.10 HP Color LaserJet 4730mfp 199226 38724 Get printer status only

| 4

All selected printer will be listed. Click Migrate all ports to begin the migration. This
may take a few minutes depending on the number of printers selected and whether the
printers are powered on at the time. Printers which are not powered on will take a little
longer to migrate.

When complete click Close then OK to close the Global Settings.

Basic configuration is now complete. Send a test print to one of the migrated printers
and ensure that it prints successfully.

4. Priming the Pcounter Report Generator

In order to report on your print usage, the Report Generator needs to be primed. To
do this, ensure that a test print has been sent since completing the installation then
open Pcounter Administrator from Start > Programs > Pcounter for Windows.

® pcounter Administrator: atLlocal/ATL_Technical - | EII 5'

Utlity Accounting Popup Database Pgounter Users Help

#%Rﬁmrm FFiIter - = Deposit. = Charge I Sebbalance ESet lirit: Print histars: @Preferences aautcmation

@ atl.local Lsername | Fullname | Balance | Low balance limit | Free guota | Auto dient code |

ActivePowerDown & ABoyd Adam M. Boyd 12.01 Unlimited 0,00 Altman Technical

ATL_Autologon & Altman Technical

ATL_development & ashahi Anoop §. Shahi 22.00 Unlimited 0.00 Altman Technical

ATL_Laptops & ASPNET ASPNET 3.55 0.00 120 Altman Technical
(& ATL_Management & backup backup 1.55 0.00 1.20

ATL_Sales

. & CPieper Chris M. Pieper 22.00 0.00 20.00 Altman Technical
:E_'?'Z;:;I & CTerri Chris Terrington 22,00 Unlimited 0.00 Altman Technical
A'I'L_Users & dbaxter David Baxter 22.00 0.00 120
A'I'L:\I'irtuals & DCusker Daniel 1. Cusker 22,00 0.50 0.00 Altman Technical
ATL_Weorkstations & pstation Prounter Station 22.00 Unlimited 0.00 Altman Technical
(&3] CmpTest & sPoupart Soizic P, Poupart 12.02 Unlimited 0.00 Altman Technical
Mon_ATL_Staff & tech Tech Account 22.00 Unlimited 0.00 Altman Technical

Users & VParmar Vipul 3. Parmar 22,00 Unlimited 0.00 Altman Technical

& User Accounting % Client codes &5 Client code list assodiations BB Pcounter Pro ID/PIN numbers
| 4

Select Reports from the toolbar. It will open on the Summary Reports tab. Click the
Generate button. A report will be reduced showing the details of the test print, and any
other jobs which have been printed since installation.

Basic installation of Pcounter for Windows is now complete.

5. After 30 Days...

After monitoring print usage without restriction for 30 days we recommend making some
or all of the following changes to apply restrictions to users.

5.1 APPLYING QUOTAS

Assign each user an amount of credit, from which the cost of each print job is deducted.
When their balance reaches 0 they will no longer be able to print.

Please note: for full details on assigning balances to users and configuring printers to
charge for jobs please see Pcounter Quota Management How To Guide.



http://www.altman.co.uk/files/pcounterquotamanagement-howtoguide.pdf

To credit to a User, an AD Security Group or an AD Organisational Unit, open Pcounter
Administrator.

Browse to the object in question, right-click x|
and select Set Balance. Enter the balance _ & Modify ~
. Set Balance for ATL_Technical s
amount into the Enter new balance control =1
and click OK. The new balance will now be Value to modify: [Account balance =] ==
reflected in Pcounter Administrator. Enter new balance: [ 1.00 0
_—
. Enter comment: IIniﬁaI Balance Allocation j % &
. ==
E ':P|E|:|Er 1.00 Schedule: INow j 100
a CTerri 1,00 Day; I il :’ Time: I 0:00 :’
a dba}(ter 1. DD [~ Recurse child OUs
OK C |
& DCusker 1,00 | = ]

The printers must now be set to deduct the cost of the job from the users when they
print.

Open Pcontrol, select the print server and click the Pcounter button. Click the hyperlink
Default Printer Configuration Template.

& pcounter configuration: HP MFD ﬂﬂ

i2) Settings | o F‘ricesl [ ] Hulesl

Accounting: ILIser account balances and Log file j <, —

Action if below low balance limit: IDelete job j e —
Banner (Separator) template: I Maone j ™ Divide duplex page counts in half
ﬂ [ Disable print notification

Pause all jobs: |N|:.
™| Include Banner in pagecount

R Allow unknown users to print
[ Enable popup, print release, etc, (Jobs are paused) W D =
[T Count jobs in advance for display

. (Do not use this feature with
™ Keep job paused after popup GDI or host-based drivers.)

™ Print smallest job (in bytes) next

™| Skip popup/pause it job is mot color

Skip papuUpfpause on jobs ess than I ] 3: pages
Skip popup/pause on jobs [ess than I 0 3: COpiEs

Edit information message

QK I Cancel Help

Make the following changes:

> Accounting to User account balances and log file
> Action if below low balance limit to Delete job

All printers are now set to charge users.



5.2 APPLYING RULES

Pcounter offers a wide variety of Rules and resulting Outcomes which can be
configured on a per printer basis. Examples of possible rules are

If page count greater than/less than X

If number of copies greater than/less than X
If job is colour

If byte size greater than/less than X

YV VY

Possible outcomes for these rules include

Delete job

Pause job

Move to another printer
Move to end of print queue

YV VY

There are no specific recommended rules to apply, however it is recommended to
examine the available rules and apply the ones which you feel are best suited to your
organisation.

To apply a rule to a printer, select the printer in Pcontrol and click the Pcounter button.
Select the Rules tab.

:!a Pcounter configuration: HP MFD 2 x|

9] Set'tings' @ Prices ® HLI|ES|

[] Ifbyte size is greater than ...

) v s siess . I x|
[] If page count is greater than ...

[] If page count is less than ...

] If number of copies is greater than ...
[ Unconditional move job to ... IDelete job j
[] Ifjob is colour ...

[] If costis greater than ...

[] 1f plot dimension is greater than ...
[] If job is NOT colour ...

If page count is greater than | ¥ pages,

Mave job to end of queue
Pause job

Mave job to another printer...
Reschedule job

Do not charge

Move job to another printer and pause...

& Print job attributes fdd rule Modify rule | Remaove rule |
" Document name pattern matching

oK | Camcel |  Hep |

To activate a rule, double-click it from the list then select the outcome and the
parameters in the Edit rule popup. Click OK when complete.



6. Further Reading

www.altman.co.uk has a large number of resources to help you configure and get the
most out if Pcounter. Particularly useful are:

Detailed instructions on the usage of Pcounter Administrator

Detailed instructions on the usage of the Pcounter Report Generator

Detailed instructions on the usage of Pcounter Popup and the associated topics
of Client Codes and Pcounter Users

All other resources can be found on the following pages:

http://www.altman.co.uk/support/print-copy-management/how-to-guides
http://www.altman.co.uk/support/print-copy-management/installation-guides

Also see our FAQ

If you have any questions to which you cannot find the answer please don’t hesitate to
contact Altman Technologies Support:

0113 273 0300
support@altman.co.uk
http://www.altman.co.uk/log-a-case
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