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counter Embedded HP (Pjet100) Upgrade

INTRODUCTION Step One - Delete the Clients
This document details Pjet100 needs to be removed from each MFD. Do this through
how to upgrade PJet 100 > PJet 100 Clients > Highlight the client > Delete
Pcounter Embedded for
HP MFDS PJet 100 1 EuroForm Solution Manager (1.3.2.33) I

Ele Tooks Help

Note: A Plet 100 ©0® 0o

add  config  update  delete

upgrade requires an Eeroform Sawon Hen s
. #2537 Detaul Printer Cgriguration IP Host Name Model Serial Prafile Last updated Statuz
uninsta I I an d a B %e‘p‘f?mu - 172.21.21.24 NPI222D68 HP Laserlet M3035MFP CNFNG13432 default 25/02/2M0130003  Rebooting
© o Rt 100 Cients
rein Sta | I . CO n Seq uen tl y ©..5% Plet 100 Gateway Canfigural S — =
th ere Wi | I b e a PJ et A A you sure you want ko remave Plet 100 from this printer
outage for the .
duration of the

procedure. Be sure to
action at a quiet period
or out-of-hours. « B

Repeat this for each MFD

Step Two - Remove the Software

Close the application and remove using Windows Add/Remove
Programs

B Add or Remove Programs

Currently installed programs: [T showwupdates Sork by IName vl

Remaove

Step Three — Download the latest version
Click here to

access further Download the current version from our downloads page
How to Guides http://www.altman.co.uk/downloads/print.php

[ Altman Technologies

<« C'| ¥¢ http://www.altman.co.uk/downloads/print.php » O~ &~
[#3) HP Print drivers ("] Phone Project [ ) Rankmaniac 2010: th... [ Other bookmarks

(Supports embedded Print Release & Copy Accounting on HP MFP's.)

Pcounter-HP (PJet100){~30MB} Dovnload latest version ‘ ‘ 2
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Remember

The configuration
settings for each
individual printer
are held in the
registry and not
deleted when the
application is
uninstalled.
Consequently, when
the printers are re-
added their settings
will remain

PJet 100

Best Practice Tips...

We recommend
backing up
C:\Program

Files\EuroForm\PJet
100\Gateway\PJet100
Config.xml before
uninstalling the
existing version
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Step Four — Reinstallation

Run the installer PJet_setup_[version].exe. Read and accept
the licence agreement

@ PJet 180 - Installshield Wizard ; x|
License Agireement \.
Plaase read the following license agreement carefully.
‘ !
PJet 100 Server Software B
END:USER LICENSE AGREEMENT FOR EUROFORM A/S
SOFTWARE
IMPORTANT: This End-User License Agreement (EULA) is a legal
agreefment between you (either an individual or a single entity) and
EuraForm _NS (I_EurDFDrm) f_urthe EuraForm A/S software that =l
% T accept the terms in the license agreement Print |

" 1 do nat accept the terms in the license agreement

= Back I Mext = I Cancel |

Enter the Username and Organisation and select who the
application will be available for. Click Next.

InstallShisld

User Mame:
[

Organization:

@ all program Features will be installed, (Requires the most disk.
- space.
IAItman Technolagies Lkd

£ Custom

Chaose which program Features you want installed and whers they
will be installed, Recammendsd for advanced users,

Install this application For:

% anyone who uses this computer (.
" only for me (tech)

Select a Complete Install. Click Next. Click Install to complete
the installation.

Step Five - Re-adding the Printers

Open Pjet100 and go to PJet 100 > PJet 100 clients from the
menu structure. Click the Add button. This will prompt for the IP
address of a print

=% Add Printer

Please enter IP Address in dotted ngtafion, or a valid hostname

Printer Address: I\ d

Cancel |
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Don’t forget

If the Webserver
shows Not
Running you hav
not setup an Admin
password for this
printer, or you have
not entered this
password into Plet
100. This may occur
if the printer disc
has been initialised
(reset).
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The details of the printer will be displayed. Click OK to add this
printer. The progress of the install will be displayed

=% add Printer x|

—Add Mew Printer

Enter Address.

| Sea |

[~ Fiinter Status

IP &ddress:

Hostrame:

tanufactorer:

Serial Nyrmber:

Firmyare:

WwiebServer

172.21.21.24

NPIA22D68

HP

HF Lasenlet M3035 MFP

=% Please wait... -

Flease wait while the printer iz added to Plet 100 Gateway.

Inztalling madule:urn; eurofarm: piet100:client

CNFNGT3432

20030918 48.101.4

Running

Cancel | Feboot |

Repeat this process for each of the MFDs

Upgrade of Pjet100: Pcounter Embedded for HP is now complete.
If you have any problems are further questions please see our

PJet 100 FAQ page
http://www.altman.co.uk/support/support pcounter cms.php#1

17

If your questions are not answered here please feel free to
contact Altman Technologies Support at:

http:

www.altman.co.uk/su

support@altman.co.uk

0113

273 0300

ort/index.ph
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