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1) Secure Admin Web site

In addition to the public Pcounter WebPay interface that the students access, the school themselves have a 
separate secure and very comprehensive administrators Web site (PWP Admin) for managing users, 
transactions and end-user support.
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2) Member Management

A central piece of the PWP Admin Web site is the end-user management system (end-users referred to as 
'Members' in the admin). Each user has their own profile containing contact and billing information that they 
have provided during their ordering process.
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3) Manage Transactions

The PWP Admin contains multiple lists for quick and easy management of the PWP transactions.

One list contains all Open Transactions, which are any transaction not either cancelled or completed. This list 
includes orders in progress as well as any orders that have failed, so a helpful list for an administrator to 
quickly see what orders need some attention.

Each end-user has their own transaction list, so the users entire shopping history is readily available.
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4) Transaction in details

Each transaction has a detailed information screen, with all information about the order in one place, such as 
order numbers, customer data, the items ordered, and a thorough transaction history with information about 
each step of the order process. The system automatically adds messages to the transaction history, including 
error messages should an order fail, which makes troubleshooting an order straightforward.

Should an order fail for whatever reason, this transaction detail screen includes functions for an administrator 
to help resolve issues, eg. a student made a deposit, paid for the order, but the actual deposit to Pcounter 
failed for some reason, in that case an administrator can go in later and easily reprocess the deposit.



Pcounter WebPay

For more information call +44 (0)1937 541400 or email info@altman.co.uk

5) Statistics and Reporting

The PWP Admin includes a helpful tool for viewing and exporting detailed sales statistics and transaction 
information, the 'Revenue Stats' tool under the Finance section. 

It allows an administrator to view statistics based on order status, a date range, and any specific products. A 
detailed list of the transactions that makes up the statistics can be exported from the database into Microsoft 
Excel format, for archiving or external accounting purposes.
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6) Self-Managed FAQs

The front-end user Web site contains a list of 'frequently asked questions' visited by end-users, containing 
questions and answers to common questions, such as "I've forgotten my password, what do I do?". 

The FAQs are an important element to help reduce the support burden on IT personnel. The PWP 
administrators can fully manage the list of questions and answers shown in the Web site, and by occasionally 
adding questions to the FAQ they can over time practically eliminate the need for 1-on-1 support.

The customers with multiple languages in their PWP interface, naturally also have the ability to have a multi-
lingual FAQ.
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7) Powerful Email Support Tool

To more efficiently manage support inquiries, the PWP Admin includes a built-in email client, where emails 
sent to the customer's PWP support email address or submitted via the PWP email support form end up. 
From this Email Inbox an administrator can quickly read and reply to emails. 

Having all support correspondence in one place, accessible by all administrators, assures support emails are 
responded to in a timely manner, and all support history is maintained.
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8) Threaded Support

Emails in the PWP Admin support email client are organized in 'threads', so an entire correspondence 
between a particular student and administrators on a specific issue, all are in the same place. This is helpful to 
provide better and more "personal" support, since an administrator quickly can re-read the conversation 
before replying to a new mail on an issue.
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