Pcounter WebPay

- an easy to manage solution

Overview of administrative features in Pcounter WebPay

For more information call +44 (0)1937 541400 or email info@altman.co.uk



Pcounter WebPay

2} Pcounter Web Pay Admin - Microsoft Internet Explorer

Forgot your username or password? Mo problem,
use the login reminder found here.,

1) Secure Admin Web site
In addition to the public Pcounter WebPay interface that the students access, the school themselves have a

separate secure and very comprehensive administrators Web site (PWP Admin) for managing users,
transactions and end-user support.

For more information call +44 (0)1937 541400 or email info@altman.co.uk



Pcounter WebPay

5 @

Etmiail Inkba: T F A0 To Do Lists

Pcounter WebPay

Details  Transactions  Histary

Memnbers Contact Information Tl Tt
Hamer | Hamer |
First Mame: I First Mame: IDemU
Last Mame: | Last Mame: |Pcounter Wieh Pay
Street Address: I Email: IdemD@PCUUHtB"WEbDaY-CDI‘ﬂ
gFVEEt Address I Street Address: IlDD Somewhere Mice

Street Address I
City: | 2

City: Mice-t
Postal Code: I 1ty | ice-tawn

i Postal Code: |1234

S (I |Se|ect state =]

applicablel: 5
State (if . |Outside the United States;l

- |Se|ect country ;I applicable):

auntry:
v IFrance ;I

Country: v

Phaone: |
Phone: |555-123-45867

Fax: |

Weh site: |

Ermail: |demo@pcounterwebpa' Username: |demo

Account Status: I.C\ccess 'i Password: Idemo

Logins: 34 Last login: 0771072003 12:46

Internal Motes:

| Save Changes I

2) Member Management
A central piece of the PWP Admin Web site is the end-user management system (end-users referred to as

'Members' in the admin). Each user has their own profile containing contact and billing information that they
have provided during their ordering process.

For more information call +44 (0)1937 541400 or email info@altman.co.uk
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Details  Transactions  Histary
2003-10-05 21:20 5864-335453 Order 25,00 DkK Dankort fwarting payrment | details |
HzmBers 2003-10-05 20:58  6895-331021  Order 25,00 DKK Dankort Awaiting payment [ details ]
2003-10-05 16:20 4258-837288 Qrder 100,00 DkK Dankort Cormpleted [ details ]
2003-10-05 15:10 1521-453099 Crder 25,00 DKK Dankort Cormpleted [ details ]
2003-10-05 15:09 7293-346774 Crder 25,00 DEK Dankort Completed [ details ]
Z003-10-05 14:54 140&-101034 Order 25,00 DkK Dankort Completed [ details ]
2003-10-05 14:50 FEET-120007 Qrder Z00,00 DKk Dankort Awaiting payment [ details ]
Z003-10-04 16:30 ZTIT-T2G983 Qrder 75,00 DKk Dankort Completed [ details ]
2003-10-03 22:27 7347-458397 Qrder 300,00 DKk Dankort Completed [ details ]
2003-10-03 22:14 9Z209-872954 Qrder 100,00 UsD Dankort Completed [ details ]
2003-10-03 22:12 2996-877904 Qrder 1 875,00 DKK Dankort Completed [ details ]
2003-10-03 22:04 8RE7-165188 Qrder 100,00 DkK Dankort fwaiting payrent [ details ]
2003-10-02 20:09 5274-256040 Crder 75,00 DKK Dankort Cormpleted [ details ]
2003-10-02 19:36 1881-628445 Crder 958,75 DKK Dankort Cancelled [ details ]
Z003-10-02 19:32 FEZQ-238512 Order 150,00 DKk Dankort Completed [ details ]
2003-10-01 19:19 6307-851653 Qrder 25,00 DKk Dankort Completed [ details ]
Z003-10-01 14:25 4749-615286 Qrder 475,00 DKk Dankort Completed [ details ]
2003-10-01 14:17 A7T2-218663 Qrder 50,00 DKk Dankort Completed [ details ]
2003-10-01 13:33 9645-438392 Qrder 25,00 DKk Dankort Completed [ details ]

Total Sales

DKK: 5 548,75

3) Manage Transactions

UsD: 100,00

The PWP Admin contains multiple lists for quick and easy management of the PWP transactions.

One list contains all Open Transactions, which are any transaction not either cancelled or completed. This list
includes orders in progress as well as any orders that have failed, so a helpful list for an administrator to
quickly see what orders need some attention.

Each end-user has their own transaction list, so the users entire shopping history is readily available.

For more information call +44 (0)1937 541400 or email info@altman.co.uk
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Gal

Last Transaction Details  Transactions  History

Transaction dateftime: den 7 oktober 2003 12:20 Billing Information:
Transaction #: G441-504923 Demo Poounter Web Pay
. 100 Sormewhere Mice
Type: Qrder 1234 Mice-town none
Status: Cormpleted France
Payment Method: Dankort Phon_e: 555-123-4567
Email: demo@poounterwebpay.com
Sales Tax: Mo
Username: dermo
Currency: DKk Client IP: 195.181.237.2
Title Qty Price Total Item Status
product_deposit 50 1,00 50,00 DKE Processed

Total Before Tax: 50,00 DKE
Tax: 0,00 DKE

Order Total: 50,00 DKE

Transaction History: [ add manual note ]

Tuesday Oct 07 2003 12:21:04 by Server:
Payment received via Dankort {fix).

Tuesday Cct 07 2003 12:21:04 by Server:
Made successful deposit to Poounter, Username: demo Amount: S0

Tuesday Oct 07 2003 12:21:04 by Server:
Order marked as completed.

Tuesday Cct 07 2003 12:20:45 by Server:
User checked out,

4) Transaction in details

Each transaction has a detailed information screen, with all information about the order in one place, such as
order numbers, customer data, the items ordered, and a thorough transaction history with information about
each step of the order process. The system automatically adds messages to the transaction history, including
error messages should an order fail, which makes troubleshooting an order straightforward.

Should an order fail for whatever reason, this transaction detail screen includes functions for an administrator

to help resolve issues, eg. a student made a deposit, paid for the order, but the actual deposit to Pcounter
failed for some reason, in that case an administrator can go in later and easily reprocess the deposit.

For more information call +44 (0)1937 541400 or email info@altman.co.uk
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Last Transaction  Open Transactions  Last 100 Transactions Rewvenue Stats

Revenue Statistics

Currency Total Before Tax  Sales Tax  Total revenue
Dk 25 574,60 4 13146 29 706,06
EUR 325,00 81,25 406,25
UsD 550,00 112,50 662,50

Export above transactions to Excel =

From: Ill.-"’l.-"’2DDS @ Tao: I12,.-"1,-"2DEIS @

To show an entire month, for example September, select from 97172003 to
10/1/2003.

Show revenue for: ICompIeted 'I
Show revenue for: IP.LL PRODUCTS 'I
Continue |

EA Microsoft Excel - finance_20031117.xls

J@ Filer Rediger Wis Indssst Formater Funkbiomer Daka Vindue Hizlp  Acrobat

5) Statistics and Reporting

DEEERY L BRS o- - |@& = £ a4 8o -3, |vedns -0 - |F
H43 | =| Taws

& [ B e | D = F [ G . H ] I

1 |Date Transactionl Type TotalAmount Currency PaymentMethod Status Firstname Lastname
2 | 10/7/2003 2441-804923 Order 50 DKEK Dankort Completed Demo Poounter Wek
3 | 10/7/2003 2657-742122 Order 25 DKK Dankort Completed Demo Poounter Wek
4 | 10/6/2003 4627-155353 Order 25 DKK Dankort Completed Demo Pcounter Wet
5 |10/6/2003 E514-7213242 Order 25 DKK Dankort Completed Dermo Poounter Wek
6 |10/6/2003 9975-508056 Order 25 DKK Dankort Completed Demo Poounter Wek
7 | 10/6/2003 2134-372181 Order 25 DKK Dankort Completed Demo Pcounter Wek
2 |10/6/20032 2007-923712 Order 25 DKK Dankort Completed Demo Poounter Wek
9 | 10/6/2003 9725-975292 Order 100 DEEK Dankort Completed Demo Poounter Wek
10 | 10/6/2003 3035-968348 Order 25 DKE Dankort Completed Demo Poounter Wek
11 | 10/6,/2002 7061-3717532 Order 25 DKK Dankort Completed Demo Pocounter Wek
12 | 10/6/2003 7598-548761 Order 50 DKEK Dankort Completed Demo Poounter Wek
13 | 10/6/2003 9341-707788 Order 200 DEE Dankort Completed Demo Poounter Wek
14 | 10/6/2002 FE76-712262 Order 550 DKK Dankort Completed Demo Pcounter Wek
15 | 10/6,/20032 7134-9028509 Order 25 DKK Dankort Completed Dermo Poounter Wek

The PWP Admin includes a helpful tool for viewing and exporting detailed sales statistics and transaction
information, the 'Revenue Stats' tool under the Finance section.

It allows an administrator to view statistics based on order status, a date range, and any specific products. A
detailed list of the transactions that makes up the statistics can be exported from the database into Microsoft
Excel format, for archiving or external accounting purposes.

For more information call +44 (0)1937 541400 or email info@altman.co.uk
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M Last Transaction FAQs FAQ Categories

Members

Here you can update an existing record. Just make changes where needed and click 'save changes' below.

FAQCategoryID
General =

CQuastion (English)

1 have forgotten my password, what do I do? ;I
Finance

=
Answer (English)
Please contact support, make sure you include ;I
yaur account usernarne and email address in the
message,

=

6) Self-Managed FAQs

The front-end user Web site contains a list of 'frequently asked questions' visited by end-users, containing
questions and answers to common questions, such as "I've forgotten my password, what do | do?".

The FAQs are an important element to help reduce the support burden on IT personnel. The PWP
administrators can fully manage the list of questions and answers shown in the Web site, and by occasionally

adding questions to the FAQ they can over time practically eliminate the need for 1-on-1 support.

The customers with multiple languages in their PWP interface, naturally also have the ability to have a multi-
lingual FAQ.

For more information call +44 (0)1937 541400 or email info@altman.co.uk
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Last Transaction Email Inbox  List Threads  Compose Email

Open Support threads

Last From Last Subject Date Status
Prounter Web Pay Support  Re: Frederiksberg Seminarium suppor,,  2003-11-17 12:16 PM DOpen [ read ] [ close ] [ delete ]

This account last checked for mail 0 minute(s) ago. 0 mail{s) downloaded.

~ Pcounter WebPay
Ermail Inba: M F 201 To Do Lists

Last Transaction Email Inbox  List Threads Compose Email

Members
To: |john@doe.com
Subject: |Re: Frederiksberg Seminarium support request [Case
Hi lahn, =

Thanks far your email,
rour password is: abed

Let me know if vou have any other guestions!

Cermno

Poounter web Pay Support
Ernail: frederserm@peoounterwebpay.com
weh! http://fredersem.poounterwebpay.com (DD)

Oon Moy 17, 2003 12:12 PM vou wrote:

=

= Support request submitted 17-Mov-03 by John Doe {johni@doe,com) at
= Frederiksberg Serminarium LI

P.ttachment:l Browse. . I
Mark this thread as: ICIosed 'l

Send Reply I Cancel and return to thread

7) Powerful Email Support Tool
To more efficiently manage support inquiries, the PWP Admin includes a built-in email client, where emails
sent to the customer's PWP support email address or submitted via the PWP email support form end up.

From this Email Inbox an administrator can quickly read and reply to emails.

Having all support correspondence in one place, accessible by all administrators, assures support emails are
responded to in a timely manner, and all support history is maintained.

For more information call +44 (0)1937 541400 or email info@altman.co.uk
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Last Transaction Email Inbox  List Threads Compose Email

Members Thread is Closed

Msg. #1 from (fredersem@pcounterwebpay.com) Moy 17, 2003 12:12 PM
Msg. #2 from Poounter Web Pay Support (fredersem@poounterwebpay.com) Mov 17, 2003 12:16 PM

Date: Mov 17, 2003 12:12 PM

From: (fredersem@pcounterwebpay.com)

To: fredersem@poounterwebpay.com

Subject: Frederiksberg Seminarium support request

Support request submitted 17-Mov-03 by John Doe (john@doe,com) at
Frederiksberg Seminarium

Message:
I have forgotten my password, what do I do? My username is jdoelz01.

Thanks!

John

[ reply to this mail ] [ mark thread as open ] [ back to top ]

Date: Moy 17, 2003 12:16 PM

From: Pcounter Web Pay Support (fredersem@peoounterwebpay.comm)

To: john@doe.com

Subject: Re: Frederiksherg Seminarium support request [Case 1117f7d1u]

Hi John,
Thanks for your ermail.
Your password is: abed

Let me know if vou have any other questions!

Demo

Poounter Wweb Pay Support
Email: fredersem@pcounterwebpay.com
weh: http:/ffredersem.pcounterwebpay.com (DD}

on Moy 17, 20035 12:12 PM you wrote:

=

> Support request submitted 17-Mov-03 by John Doe {johni@doe,.com) at
= Frederiksberg Seminarium

=

> Message:

= I have forgotten my password, what do I do? My username is jdoel201.

=

= Thanks!
=

=

= John

=

[ reply to this mail ] [ mark thread as open ] [ back to top ]

8) Threaded Support

Emails in the PWP Admin support email client are organized in 'threads', so an entire correspondence
between a particular student and administrators on a specific issue, all are in the same place.This is helpful to
provide better and more "personal” support, since an administrator quickly can re-read the conversation
before replying to a new mail on an issue.

For more information call +44 (0)1937 541400 or email info@altman.co.uk



