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Pcounter for NetWare Upgrade Guide for NDPS and iPrint Based Printing

INTRODUCTION

This document details
the steps involved in
upgrading Pcounter
for NetWare.

The process is the
same for both NDPS
and iPrint based
printing.

For queue based
printing contact ATL
Support.

Click here to
access our
Pcounter for
NetWare FAQ

For
Support

INTELLIGENT SOFTWARE SOLUTIONS

FOR CORPORATE, FINANCE, PUBLIC SECTOR AND EDUCATION

1. Download the latest version

The latest version of Pcounter for NetWare is available from our
website from

http://www.altman.co.uk/downloads/print-copy-management.

Download the software to the device that is controlling Pcounter
for NetWare.

2. Run the setup
Within the .zip is the file setup.exe. Ensure all Pcounter

applications are closed then double-click the file to start the
installation.

= B3

i'-.%' Pcounter for NetWare - InstallShield Wizard

Readme Information

Flzase read the Following readme inFormation carefully,

‘Welcame to Poounter For Net'Ware 5,40,
Pcounker comes with a 60 day krial period,

Registered users

Please do not install this version if the maintenance date of your registration number is earlier
than 42011,

Pcounker For MNebWare configuration and administration kools require the Movell Clisnt 32
installed, {Howewver, Poounter still tracks prinking From all platForms which can prink ko NetWare
printers and queues.)

Documentation is included in Adobe Acrobat POF and windows Help formats,

‘fou can install Pocounter For Windows into the same directory For cross-platforn management.,

Imstallshield

< Back, I Mexk = I Cancel |

You will be warned to check that your licence key is in date. If
not, upgrading Pcounter will disable the software.

To check you licence key:

Open Pcontrol

Browse to your NDPS Manager in the device list

Press the Pcounter button on the toolbar

Select the Registration and Trial Period link on the
right-hand side of the server configuration screen
Ensure that the date displayed is later than the current
date.
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Remember { Pcounter Registration HE
pid Hegisterl
If you have
Pcounter

. . P L jon: S.40 [4/z2011
applications (such FEEEr vErsEn L

as Pcontrol or
Padmin), copied

Server name: LUGGAGE

Registration number:

locally o other .
workstations be
sure to u pdate ™ Send trial period message to administrators st noon daily
these with the latest Erail this information
version. Simply
copy the updated ok | cencal |

.exe from the

controlling device. If your licence key is no longer valid contact

support@altman.co.uk

If you are not sure

whe_ther you are i(? After the licence warning you will be prompted for user
maintenance (an information, followed by a location to install the files. Ensure that

therefore eligible_ to both of these are set to their current values.
upgrade) email

info@altman.co.uk (@ Pcounter fo Netioe - nstalhied Wzard &
: Customer Information \ Destination Folder \
wi t h yo ur server Please enter your information. ‘ Click Next to install ta this Folder, or dlick Change to install to a different folder. ‘-‘_‘

name to ask, and : :
User Name: G Instal Peounter For Metiware to:

reque st your |atest €:\Program FilesiPeounter For Netware) e —

licence key if i o
[akman Technologies Ltd
necessary.

Install this application for:

' anyone who uses this computer (all users)
" Only for me (Tech)

InjstalShield InstallShield

Best Pra Ctice Ti p S. . < Back I Mext > I Cancel < Back. I Mext = I Cancel

The installation will then complete. Click Finish when done.
Perform the upgrade

out of hours or in a
quiet period to
ensure minimum
disruption to users.

Once complete, it is
recommended that
you test thoroughly
to ensure that there
have been no
problems with the
upgrade.
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Don’t forget

You must shutdown
all printer agents
before attempting

to update the server
files otherwise the

NLM will not be
updated.

If you have multiple
Pcounter servers it
is strongly
recommended
that they are all on
the same version of
Pcounter. Ensure
you upgrade all
servers.

INTELLIGENT SOFTWARE SOLUTIONS
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3. Update server files

Open Pcontrol. Browse to your NDPS Manager using the device
list. Once selected, press the Pcounter button on the main
toolbar.

%* Pcontrol

[ [=] E3

Utlity Pcounter Manager Add-ons

ey issinsiep () Poounter & Printer 84, Job contral = 3 Dele & Preferences P Help -
Document MName I Cner | Status | Pages | Cost | Size | Submitked |

=2 Microsoft Windows Metwork
=5 MNetware Services
[ &8 MetWare Servers

B H WLUGGAGE

£ LUGGAGE_BACKUP_I0E_GQUELE
2 TEST1_PRINT_QUEUE
= =8 Mowvel Directory Services
ER AAm:Ar
= ] ALTMAN
Bt METWORK
LUGG_MDPSM
{) TECHMICAL
B aTL
=8 Quick Server List

O @ o \ [ 4

Select Printer Agents from the left-hand menu. Select each
printer and shutdown the printer agent using the Shutdown
button.

&, pcounter NDPS configuration: LUGG_NDPSM.NETWORK.ALTMAN EE3
@ Global settings Printer agent | iPrink | PA Security level |;|
L Frinter Agents = & hplig730mip Secure Medium
O Popup - & KM_REAL Secure High
© teb Interface = & km-netware Mon-secure  Medium

@ Mon-secure Options
@ Message Text
® Message Transport

Mon-secure Medium
Disabled Medium
Mon-secure Medium

= & km-pull

- & Konica_363
= & Mxz3002700
= & wPrinkeron
= & officejst

- pagetest

= &ricoh

B Y icohtest
= & sharpmxz300
= & SHARP-MY-C311
= & sharppull

Mon-secure Medium
Mon-secure Medium
Mon-secure Medium
Mon-secure Medium

Mon-secure  Medium
Mon-secure Medium
Mon-secure  Medium
Mon-secure Medium

-3 test Mon-secure  Medium
- Gtestl Disabled Medium =
————— : W Shutdown Reset default values

Right-click on a printer ko copy/paste configurations.

Printing status: Ide

Accounting status:  Active (Yersion 5.40a)

MDS Mames: | ricahtest.ATL =l

.

Cancel | Apply | Help

Altman Technologies Ltd
2 Hawthorn Park, Coal Road, Leeds LS14 1PQ
T: 0113 273 0300 F: 0113 273 0302 E: info@altman.co.uk W: www.altman.co.uk

08/09




TECHNOLOGIES PCOUﬂTer

HOW TO GUIDE

Pcounter for NetWare Upgrade Guide for NDPS and iPrint Based Printing

Please note: Shutting down all printer agents will unload PCOUNTDP.NLM from the server.
If all agents are not shut down the NLM will not update correctly.

Once all agents are shutdown browse to Global Settings in the left-hand menu and select the
link Install Server Files.

& pcounter NDPS configuration: LUGG_NDPSM.METWORK.ALTMAN

s ] Global settings
@ Printer Agents MDPS manager per
O Popup attribute rights are required to modify user account balances  Grant attribube rights
@ Web Interface and read auta client cades.  Revoke attribute rights
@ Mon-secure Options
® Message Text
® Message Transport Log location: I'l,'I,LLIGGAGE'I,svs'I,SYSTEM'I,PCOLINTER (—l
Create new log file and rename old log: IEvery manth j
Mumerical Format: ICurrencv j
MDS confidence: ILaw j
Delete held jobs after ID 3: minutes

» Send balance notification message Default printer configuration template
" Mewer Expork settings ko another server

% After each print job Reqistration and krial period

{~ 1f balance reaches low balance limit Install server files <

" 1f balance goes below: |2.E|E| Uninstall server files

Wigw error [og

ok I Cancel | Apply | Help |

The confirmation message "PCOUNTDP.NLM was successfully copied to [SERVER]" will
appear. Now return to the Printer Agents screen and restart all printer agents by pressing
the Startup button for each printer.

The upgrade process is now complete. Any problems or further questions contact Altman
Technologies Support:

http://www.altman.co.uk/log-a-case
support@altman.co.uk
0113 273 0300
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