TECHNOLOGIES TRAINING SERVICES

DURATION

1 day 9.30am-5.00pm

COURSE DESCRIPTION

This course is intended to build on the knowledge and skills acquired from attendance on the
Installation and Configuration Course (although attendance is not compulsory), and cover the
wider solutions of Pcounter including Pcounter Popup, Pcounter Station, Copier Integration,
Monetary Payment Options, Advanced Reporting, Web Based Facilities and Troubleshooting.

WHO SHOULD ATTEND?
This course is intended for administrators and other technical personnel who are responsible

for the day-to-day operation of Pcounter. Particularly for those interested in the wider deploy-
ment of Pcounter.

PRE-REQUISITES

Delegates attending must have downloaded and installed Pcounter and have a general under-
standing of Pcounter configuration.

Course Details

Pcounter - The Wider Solution

Enterprise Print & Copy Management

OBJECTIVES
Upon completion of this course you should be able to:

v Understand and correctly implement the Pcounter Popup facility for confirmation messages,
departmental billing and client codes

v Configure and maintain Pcounter Web Based Functions

v" Successfully run reports using the standard Pcounter application and add on features of
Web Based Reporting and XPR

v Understand and be aware of the different payment/cost recovery options available with
Pcounter with particular reference to Value Loader options

v" Understand and describe the options available for copier control solutions with Pcounter
v" Successfully install and configure Pcounter Station
v' Competently support and maintain the system on a day to day basis

COURSE ENQUIRIES

For further information, booking details and course dates please visit
www.altman.co.uk/training. Alternatively, please call us on 0113 273 0300 or email
training@altman.co.uk.
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