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1 Introduction

Pcounter is a flexible and easily scalable, server-based network print accounting and management
solution providing a wide range of applications of cost control and billing across networks.

The modular structure allows an optimal adaptation to requirements of a modern print management
solution.

Pcounter embedded enables the integration of TOSHIBA multifunction devices in the Pcounter
Accounting solution using the "Open Platform" by Toshiba.

In addition to print jobs now all functions of the MFP (Print, copy, scan, fax) will be recorded and
assigned to users.

The entire user interface (GUI) is performed via the touch panel of the MFP.

1.1 System Setup

Pcounter PRO +

=
| = R
=

TCP — SNMP —

Accounting
D.B.

1. Users printing to Pcounter server, spooling the print jobs. Option: client popup can be used to
authenticate the jobs or enter Clientcode/billing codes.

2. Pcounter embedded authenticates users againsti A.D., eDirectory or PcounterUser-Database

3. Pcounter embedded authenticats users and takes control of MFP function — e.g. enabling of MFP
functions, retrieving job counters, show the print job list, etc.

4. Pcounter embedded records all Job results to a central Pcounter Transaction log.

Copyright © 2010 by Control Systems GmbH & Co. KG Version 1.2.0 [EN]
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2 Installation — overview

Step Action Comment

1 Install Pcounter PRO Install the curren verson of Pcounter PRO. Make sure
Pcounter is fully configured and operational.

2 Add a Pcounter Queue for | Make sure

each MFP and - if required
— one or more pull queue(s)

- to use ,Pcounter Port*

- accounting mode of queues is set to None and Super Pause
is selected

- prices for the pull queue/s is/are configured

3 Preparing the MFP

In TopAccess:

- create a directory service for Pcounter
- import Pcounter RBAC.xml

- activate LDAP Authentication

- activate the CardReader (if required)

4 Install
Pcounter embedded

Run ToshibaSetup.exe and follow the instructions

5 Configure Pcounter Run Pcounter embedded Management. Select Pcounter Data
Gateway Server.
6 Add MFPs to the device list | Add the devices (IP) to the MFP list

- assign the appropriate pcounter queue to each MFP
- select the accounting mode
- configure prices

Read the following chapters for detailed information on installing and configuration of Pcounter

embedded.

Version 1.2.0 [EN]
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3 System requirements

Before installing Pcounter embedded for Toshiba the Pcounter software must be installed and ready

for use.

In this manual we describe only a short setup of Pcounter and the settings required by Pcounter
embedded. For further and more detailed information on Pcounter installation and administration
please refer to the Pcounter Manuals Pcounter for Windows and Pcounter Configuration Guide.

Pcounter software and Pcounter embedded is available in the download area of

http://www.pcounter-germany.com — http://www.pcounter.de

ATTENTION

Before installing / updating Pcounter embedded make sure the Maintenance of your Pcounter

PRO is NOT expired.

Minimum Software requirements

e Java jre-6u11 (included)
e Apache Tomcat apache tomcat 6.0.18 (included)
e Web-Browser Firefox — Opera — Safari — IE 7

Supported Operating systems

e  Win 32 bit
e Win 64 bit (App. Runs in 32 bit Mode)
e  Cluster support active-passive (fail-over)

For the installation of Pcounter embedded a basic knowledge of Windows, Networking and Pcounter

is assumed.

Copyright © 2010 by Control Systems GmbH & Co. KG
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4 Pcounter (install)

Before you can install Pcounter embedded, Pcounter must first be installed an operational.
In the following chapters the essential steps for the Pcounter installation and the settings required for
the Pcounter embedded will be described.

For detailed information on Pcounter installation and administration please refer to the Pcounter
Manuals Pcounter for Windows and Pcounter Configuration Guide.

4.1 Installing Pcounter

Start Setup.exe and confirm the default settings.

4.2 Pcounter setup

Start Pcontrol, go to "Network view" and select the local Pcounter Server.
Go to Pcounter=» Configure Pcounter server=»Data Server and create a new local Data server.

& peounter Configuration: WES_EG

@ Global Settings
ol Diaka server: | \C5_EG
2 Popup
@ Data Sarver I
4 h: | CAPCOUNTER
® Services/Ports Poounber share pat
® LPD Server
& Messags Transport (&) Naver & .
(2 Every day () After sach peint job
() Every week () IF badance reaches low balance it
() Every month ) If halance goss below:
() Every year
Substibutions:

%Ll = Username, T8 = Balance, %F = Free Quota
Example: 5L, your print balance is 5B,

| ok || Abteechen | [Upemehmen| |  Hite |

Got to the Services/Ports Tab. (Pcounter=® Pcounter Configure server=® Services/Ports)

Install the services ,Printer Control service", "Data Server service" and "Port Monitor". Then start
the "Printer Control service" and "Data Server service".

Tip:
The P symbol leads you quickly to the requested configuration windows, either for the Pcounter server
or for the printers.

Version 1.2.0 [EN] Copyright © 2010 by Control Systems GmbH & Co, KG
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4.3

Printer setup

Create local printer using the Pcounter Port:

If the printer is not visible in Pcontrol perform a Server=®Refresh or restart Pcontrol.

B prounier Conftiguratom WES EG
Please Note . & b Settras B Vorer et Poceartan] = 10 Pork managenntt = 18 Pl corlions i =
make sure that all printers are e el P e
using the Pcounter port monitor. ® Data Server By 5t piL9%)
. . @ SereviesPoks B ORI TR C550 POL Ereul
In a Win XP environment some & LFD Servem e oo
registry modifications have to be M g e

performed. This is automatically
done when selecting the
"Printers"-Tab in Pcontrol.:

& Hesiac Trarpot

Select prinker(y) ard choose an optich on the Puounter configuration” rece,
Fress Hep” for more nformation.

[(Attrecten | [ree ]

When leaving the Printers tab, the system will prompt you to do perform the registry update..

‘Important Notice

=,

A

In order fior Poounter bo work properly on Windows XP,
it is necessary to modify the registry and restart the spocler,

Fegistry Kevs on {WF-WIREP:

mﬂﬁmﬂcHIP-E'I,S‘T‘STEM‘;Currthu‘ltmli&t’i,tnnkq.-.-“. T

Newstringvaloe:
SpoolDirectory = C\WINDOWS|System32\spooliPRINTERS s o to ipdate e regeiry:

For maore information, please ses Microsoft Enowledgs Base
hktp: ) support.micrasoft. comfdefanl . aspxrscid=kh % SBen-

The Prounter Prinker Control servios has been stopped.
The Spocler service has been stopped.

Updated SHARP MX-23000 PS5
The Spocler servios has been stated,

Thes Pocunbar Printer Control servios has been started,
Updabe succacdiull

Copyright © 2010 by Control Systems GmbH & Co. KG Version 1.2.0 [EN]
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4.4 DocuAnywhere

DocuAnywhere allows users to release their printjobs to any (compatible) printer on the network
allowing the printjobs to follow the users to the printers where they login.

If DocuAnywhere is NOT used, the "real” print queues must be shared, so users can have access to
them.

WITH DokuAnywhere the users print to a special "Pull-Queue”.
The "real" print queues are no longer accessible for the client PCs, and therefore must not be
shared.

2% PULL_Queue

&  Queue 1 jﬂ

PN

&  Queue 2 1
1@ Queue_3 BT A

2

Depending the MFP a user logs on to, his print jobs will be moved from the pull queue to the real
gueue of the current MFP.

4.5 Setup of a Pull-Queue

[chll‘l‘l!l Port E?

The setup of a Pull-Queue corresponds to the setup Port name: |t
of a "regular" queue. Host name and queue name Protocol: [TCPIIP (RawlAppSockst) =]
are arbitrary.

Herst e or P Address: | pol

Port humber: [ 5100 =] _Tem |
Please Note SHHP Usage: [None &) i)
It is important to select a printer driver SN Communty: | puh:
compatible to the "real” printers.
T
I hd

Mok nesbveork: printbers suppock Sppeockst (Raw on port 9100,
This s the bast chaice for TORER pricking.

save | Cancel |

All users are printing to the Pull-Queue. The print jobs will automatically be forwarded to the "real”
printers, where the users are logged in.

Version 1.2.0 [EN] Copyright © 2010 by Control Systems GmbH & Co, KG
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4.6 Setup of Accounting

Pcounter embedded retrieves the accounting information directly from the MFP. To avoid "double
counting” the built in Pcounter “Accounting” must be switched off.

For all MFP select
Accounting "None".

To keep the jobs
spooled on the
Pcounter server the
item "Pause all jobs"
must be set to "Super
Pause".

“Count jobs in
advance for display”
have to be set to get
costs of print jobs.

& Peounter configuration: Toshiba_pull

O Seflings | @ Fricas | @ Fulss

| secourtiog: | |

Dnudu duples page counts in half

= I [ cisabie print ratiication

Count jobs in advance Far display
[+] keen job paused after popup

[ 5kip popupdpauss # ok is nat color

[] Enastle popup, penk release, stc, {Jobs are paused)

Edit infarmation message

pages

COples

[+#] adlows unkrowin usees ko print
[Clowiete duplicate jobs

[C]calste undnowm job types

(Do not use this feature with
GO0 o host-basad drivers.)

0t | | Abbeechen || HEe |

Please Note

In case of DocuAnywhere "Super Pause" is required only for the Pull-Queue(s).

Please Note

To allow Pcounter ebedded to check the print job cost against the user’s balance, Pcounter has to
calculate the print job cost when receiving the jobs. Therefore prices for the incoming (‘pull-queue’)
have to be determined.

In addition the "Count jobs in advance for display" flag has to be checked.

& Peounter configuration: Toshiba_ pull

O Sefirgs| @ Frices | & Puies

| Allerey Sz | coce T Ak 5
Clan | Cachc
[Cat [Cacho
Oaz ClexhEe
Flas | o008 040 Cles

[¥] & 0.ms 020 Ces
“las 0.04 013 [Ces
Clirxziz | ] Comm 10
Clanstc o
[Clanse o [T Exenunive
[Clanste [7] Lethear
Clandha [uegal
Clanche [Z] Monardh

Cigabiied -
Prica:

Deefaut vidth: inches

(& MU plers
Colew: | 4,00
Duplex: | 0.55
Defait Sme: | A4 w
Chack ol sipes
urghedk ofl soes
S0t ofl cices
Disable gl detetion

| [ Abbeecten | [ Hie |

Copyright © 2010 by Control Systems GmbH & Co. KG
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4.7 Pcounter Administrator .

Pcounter Administrator must be launched once to select a domain or computer from where Pcounter
will retrieve the user information.

Please Note
The tag (checkbox) for [Set balances to default values on startup/refresh] must be set. Pcounter
embedded requires balance information (even if it is 0).

@ Praferancas

Double Click - User: | EEEE NN ~ |

Diouble Click - GroupfMultiple Users: SIEE B'-ahnl:e |
Sort userfgroup names: ?E'{ name v |
Sort Fullnames: B-,- First word .v

[#] Wiew MetBICS domains as ADS domains § possible

[#] show balances on startupfrefresh {could be show For
[] et balanices o defauk valies on startupfrefresh

USErS)

Defaulk love balance bmit: | 0.00 v |
Default free quota: | 0.00

It is also possible to automate setting of default balances
using the Account exe SETDEFALLT ogtion,

0k || Abbrechen

Finally the balance for at last one

account (e.g. Administrator) must be | [ttt N E LT 1y x|

saved manually. Madify =
Set Balance For Adriniskrataren ® i

o 20
Day 1] Tmefizon =S | o o

i i fi 1
Now_the user information files Erbap ro helanes! | 0 T
required by Pcounter embedded s
will be created. Enter comment: I(Nu:une]l _j
510
Schedule: INu:lw j

K, I Cancel | 7 100

Version 1.2.0 [EN] Copyright © 2010 by Control Systems GmbH & Co, KG
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5 Preparing the MFP

To run Pcounter embedde for Toshiba EWB needs to be enabled on the MFP.

EWB is provided by Toshiba. The USB-dongle is named GS-1020.

Note
Firmware 111 or higher needs to be installed on the MFP.
(12A for series e-STUDIO4520c und e-STUDIO6530c in combination with ID-GATE V2.0).

5.1 Activate USB Card Reader (TWN3 type)

In case login shall be performed by RFID cards the USB port needs to be enebled to support TWN3
readers.

e Start the MFP in service mode (08)
e Enter 1772 Press Start-Button
e Enter 30001 and press the Start-Button (90001 for ID-GATE V2.0)
You now have added the Card reader to TopAccess
e Check the settings for 08-220 and 08-221.
both settings needs to be the same value.
e Pressthe MAIN POWER Button and keep it pressed. MFP will beep and shut down.

e Start up MFP.

Copyright © 2010 by Control Systems GmbH & Co. KG Version 1.2.0 [EN]
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6 Installing Pcounter embedded

To install Pcounter embedded run the installer program setup.exe and follow the installer

instructions.

* Toshiba Peounter Embedded Setup

TDSH I BA License Agreameant

Bedded  Embedded.

* Toshiba Peounter Embedded Setup

Mease review the kcense berms before instaling Toshiba Poourker

Welcome to the Toshiba Poounter
Embedded Setup Wizard

.

TOSHIBA

This wezard will guide you through the installation of Toshba
Proounter Embedded,

It is recammendsd that you close all othar applications

biefore starbing Sebup, This will make & possible to update
refevant system files without havirg to reboot your

Click Medt to continue,

compuber. he: chieck boi beloss, You must accept the
. Click Naxk bo continue,

=

<Back | mestx | [ canest |

Pecounter
embedded

[ me= | [ coneat |

Accept the licence agreement and click to Next...

6.1 Java

In case java is already installed on your system, just select the path to JRE here.

Else click to “install java”. This will launch the Java installer.

* Toshiba Pcounter Embedded Setup

TDSH I BA Select Java Runtime Environment

Select path bo irskalled Jawa Runtime Environment

Teshvba Prounter Embedded requires Java Runtme Enveronment.
Fleasa select the path ba current JRE ar 10K {version 1.6 or highes & reguired).
IF Java is ot installad click to Yinstal java®.

Java Runtims Environment Java_

S

mﬂlﬂ' 3 Jaw Setep - W Rovrwnen

Wilkoinireen B Rawa™ whd Jawal 0™

bwva verd . Enbperat irtonmaarter S e
iy

T mrnhart e Leetung von byss grd ke e
Heder: undd irulte F erbusts Limgbongen s
ke il ry .

W v e Bratalatons- el
o gD L e e Enigs nhi

e - -
i P wrvieve Leibung Suemsbeanars, Weldrr
Enselaber - fuchiber da Deshinnin deser
ErfareatioraRa et il - Fevor 5o under

g i gl

BT
T P (1 T ) e

ke S mad Serwtvrebn bchery, o dis Prodde
Fenrler e

isvan ] [ gpestmen > |

| <mace [ me= | [ concet |
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6.2 Tomcat

In case Apache TomCat is already installed on your system, just select the path to Tomcat here.

Else click to “install Tomcat”. This will launch the Apache Tomcat installer.

If available use port 8080 (default)

Select a secure password for Tomcat
Administrator...

Follow the instructions of Apache Tomcat installer.

Copyright © 2010 by Control Systems GmbH & Co. KG Version 1.2.0 [EN]













































































































































